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Department:
National Treasury
REPUBLIC OF SOUTH AFRICA

Private Bag X115, Pretoria, 0001
TRANSVERSAL CONTRACTING
Enquiries: Noni Myeni
Tel: 012 3155413
E mail: Transversal.Contracting1@treasury.gov.za
Ref: RT27-2019

CONTRACT CIRCULAR — AMENDMENT 18

CONTRACT RT27-2019: PROVISION OF DEBT COLLECTION SERVICES TO THE
STATE FOR THE PERIOD 1 JULY 2020 TO 30 JUNE 2023.

4.1.
4.2.
4.3.

This contract will be subject to the Master Transversal Contract and all its annexures
issued in accordance with Chapter 16A of the Treasury Regulations published in terms
of the Public Finance Management Act, 1999 (Act 1of 1999). The Special Conditions
of Contract and all the annexures are supplementary to that of the Master Transversal
Contract. Where, however, the Master Transversal Contract is in conflict with the
Participation Agreement, General Conditions of Contract and Special Conditions of

Contract the Master Transversal Contract will prevail.

The contract circular for the aforementioned contract distributed to State Institutions
together with all other annexures constitutes the official and binding agreement
between the Service Provider and the State. State Institutions are, therefore prohibited
from making any amendments of any nature to the aforementioned contract, except on

the service levels.

The National Treasury will communicate all amendments, if any, to the State
Institutions. It would only be at the receipt of such notification from the National

Treasury that State Institutions can effect any changes to this contract.
Supporting Documents

The documents below will be updated as and when required and therefore State
Institutions should always refer to the latest available documents from the National

Treasury Website.

Contract Circular and Address List
Master Transversal Agreement

Participation Agreement Template



‘Buliajlo 82IAI8S JI8Y} JO SUOljel}SUOWSpP pue suoljeiussald 10) sispIncld
92IAI8S 8y} }sanbas Aew suonn}iisul ‘eq spsau J| "UONY8|@S-uoU Jo Juswulodde Jo)

suoseas ayj} sjeAljow o} podsa ssjiyosd Auedwoo sy) esn Aew suonnyisu| aje1S ayl

'sasodind Jipne 10} SUOSESaI YoNS pPJooal pue 88} UOISSILULWOD

Jaybiy B yum Jspinold 92IAI8S B} JO InoAej Ul siapiroid 8d1ales Jayjo Bunos|es
JOU 10} suoseal a8y} sjeAljow 0} uolisod B Ul &g JsSnw uonnyisu| 81els eyl ‘pejulodde
S| 98} UOISSIWWOD Jaybly B Ylim JSPINOIH B2IAIBS BU] J| "SISPIACI 9DIAISS pals!| syl
jo Aue juiodde pue }08|8s 0} |8pOW }S0D I1SES| 8Y} MO||0) 1SN SUOINISU| 81e1S 8y
"SISPINOI 99IAIBS JaY)0 Jo souewlouad abelaae jsuiebe painsesail aq [|Im UOI}08||00
[NJSS820NG *(S)IapInoid 991A18g pajulodde ay) Jo souewloped ay) ebeuew AjgAnosye
0} pabeinoous Alubly sI siepinold 82IA1eg (o|dijnw) suo uey} aiow Jo Juswiuloddy

$S900.1d UOI}0d|ag

‘SI8pIAOId
80IAIBS BU} 0) opew 8g I}SNW SHIOM JO UOIEDJ0|e JOo sesjueienb ou 8iojeisy)
‘siseq ,paJnbe. usym ue Se, UE U0 SEM SISPIAOI4 80IAISS [|e 1O juswjulodde ay |

'$92IAISS UOND3||02 1gap 8y} apirold 0} a|ge|ieAe Ajipeal ale pue Ainsesal] [euoleN

XA

FAA

1°CS
'¢'S

GG

Yum Juswaslby |esieAsuel| JBSEl oY) paubis eABY SISPIAOIH ©DIAISS BU} JO IV Pl

'(A1essaoau JI) SIapinold 891A18S aY) Jo Aue

YHM 88} UOISSILIWOD 8y} ajeljobsu Jayuny Aew suonnuisu| a)els ‘lenemoH ‘Alnseal|
|leuoneN Ag panoidde pue psjejobsu sem s|gesbleyd S99} UOISSIUWOD By
‘9]elS By} 0] SBDIAI9S UOI109]|09 1gap 8y}

Janijep 0} Ayjigeden pue Ajoeded ay) pajeljsuowlsp aAeBY pue pig ay) Jo sjuswadinbal

€1Lg

|eOIUYDS) By} }8W aAey ‘paljiienb ale siapinold 92IA1eg pajulodde (91) usexis ayl IV Z L

‘uoljedioiued

WULUOD 0} Ajjelolo puodsal (M 8010 8Y] ~BZ AOD AINSEaN@E[ogUe 0SIquaglis
0} UoNeIBPISU0D 10} BunoelUOD [ESIOASURL] :JOJ0BIIQ JoIyD — AInseal| [euoneN
0} pajiWgns aq Jsnw Jaye| 8y '10BJ4ju0d 8y} uo juedoied e se papnjoul 8q 0) Joplo
ul Jepe ajedonied o} 1senbay syl 819|dwoo JsnNw sUonNIsuU| 8)elIS pajsaelajul ay |

$S920.d [eIju|

saul|aping uonezijin

Jape] uonedionied Joj 1senbay
JoBJJUOD JO SUORIpUO) |enads

aleldwa | 1senbay 9oinIeg

R
g

‘9
‘o
vy



5.2.4.

5.3.
5.3.1.

5.3.2.

5.4.
5.4.1.

5.4.2.

i o
5.5.1.

State Institutions must conclude Participation Agreements with the appointed Service
Providers as identified in paragraph 5.2.2 above. Once the Participation Agreement
is duly signed, the State Institutions will issue the Service Request(s) with the
allocated debt book. All Service Requests must be signed off by both parties and
attached to the relevant Participation Agreement as Annexures to the said

Participation Agreement.

Rotation Process

State Institutions are encouraged to rotate the appointed Service Providers to ensure
maximum successful collection and fair distribution/allocation of works.

In order to ensure a fair rotation process, the Institutions must request the Service
Providers to declare the number of Institutions they have or are rendering services to
in terms of RT27/2019 and the debt book value of such appointments. This will
assist to determine the workload/allocation of work of all the appointed service

providers for rotation purposes.

Supplier Relationship Management Process

State Institutions are responsible for performance management, supplier relationship
management and dispute resolution. Failure to resolve the dispute, both parties may
escalate and notify in writing to the National Treasury — Chief Director: Transversal
Contracting for further dispute resolution, failing which parties may seek legal advice.
State Institutions and Service Providers are required to submit quarterly historic
reports of all the services requests issued and progress thereof. The report will
indicate the name of the service(s) providers/State Institution, debt book value,
expected targeted value, actual collected value, commission fee payable, challenges,
opportunities and success of the contract. This information will be analysed and be
used for supplier performance management reviews by National Treasury. The

reports to be send to Sithembiso.Mahlalela@treasury.gov.za.

Administration Process

In order to reduce the administration burden, State Institutions must refrain from
requesting any bidding document including SBD documents every time they issue a
Service Request to the awarded service providers as the competitive process was
followed at National Treasury. The compliance documents including the SBD forms
can be obtained from National Treasury upon request. Upon signing of the
Participation Agreement, all the supporting documents must be finished at this stage

for the duration of the contract.
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