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KIA MOTORS

DEALER NAME

* KIAMOTORS
ALBERTON

KIA MOTORS
BRYANSTON
Trevor Morey trevorm@cmh.co.za

KIA MOTORS
CENTURION
Jin Lazarus colin@laz.co.za

KIA MOTORS
EAST RAND

KIAMOTORS
GERMISTON

KIAMOTORS
EDENVALE SERVICE CENTRE

KIA MOTORS
EDENVALE MULTIFRANCHISE

KIA MOTORS
VIRTUAL SALES

KIA MOTORS
FOURWAYS

KIAMOTORS
KEMPTON PARK
CORNE VENTER

corne.venter@porter.co.za

KIA MOTORS
MENLYN

KIAMOTORS
MIDRAND

WORKSHOP ADDRESS

Voortrekker Road |
ALBERTON
1449

Cnr. William Nicol & Ballyclare Road
BRYANSTON
2021

400 West Street
CENTURION
0046

Cnr. Rietfontein and Madley Road
BOKSBURG
1459

cnr Russell & Cachet Street Airport Park

5 Herman Rd, Cnr. Dick Kemp Str.
MEADOWDALE

5 Herman Rd, Cnr. Dick Kemp Str.
MEADOWDALE
1401

5 Herman Rd, Cnr. Dick Kemp Str.
MEADOWDALE
HEAD OFFICE
S
Cnr. Noon & Sunrise Boulevard
FOURWAYS CROSSING
2055

87 Pretoria Road
KEMPTON PARK
1620

224 Garsfontein Rd
MENLYN
0181

Cnr. Old Pretoria Road
OLIFANTSFONTEIN

TEL.NO

907 3110

(011)
709 6366

(012)
678 5220

(011)
826 5533

(011)
824 4002

(011)
453 0451

(011)
453 0444

(011)
457-0200

(011)
540 2000

(011)
230 9090

(012)
470 5802

(011)
314 2353

o)

(011)
907 2281

(086)
6111032

(012)
678 5218

(011)
826 2426

(086) 620 3065

(011)
453 0537

(011)
453 1090

(011)
540 2020

(011)
230 9091

(012)
348 5433

(011)
314 3401
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Official Partner
DEALER NAME WORKSHOP ADDRESS TEL.NO FAX
KIA MOTORS Cnr. Moncor & Beyersnaudé Drive (011) 11
NORTHCLIFF NORTHCLIFF 7319700 7319701
2195
KIA MOTORS Corner CR Swart & Malibongwe Drive (011) (011
RANDBURG StrydomPark 791-3393 791-3520
(STRYDOM PARK)
KIA MOTORS Cnr. CR Swart & Ontdekkers (011)
ROODEPOORT Willrowgate Ext. 11 ROODEPOORT 768 6500 086 219 5914
1725
KIAMOTORS
RANDFONTEIN
Ben Morgonroodt
KIA MOTORS Cnr South Rd & Bowting Avenue (011) (011)
SANDTON Krameville 444 2147 444 8812
JOE VENTER 082 923 3922 SANDTON
joe@kiasandton.co.za 2196
KIA MOTORS Shop 2,Six Fountains Adventure Centre (012) 086 678 9011
SILVERLAKES 3 Etienne Street, EQUESTRIA, PTA 751-8637
SILVERLAKES 751-8582
KIAMOTORS 1251 Schoeman Street (012) (012)
HATFIELD Hatfield, Pretoria 342-375112 342-2691
430-3859
KIAMOTORS 765 Hettie Street (012) (012)
SILVERTON Silverton, PRETORIA 803-8858 / 75 803-8501
SILVERTON
KIAMOTORS 596 Andries Street (012) (012)
FOUNTAINS Fountains, PRETORIA 320-7715 320-9153

KIAMOTORS
GOLDREEF

KIAMOTORS
VIRTUAL SALES

KIAMOTORS
SPRINGS

cnr Crownwood and
Booysens Reserve
ORMONDE, 2091

cnr Crownwood and
Booysens Reserve
ORMONDE, 2091

Cnr. Boksburg & 3rd Street
SPRINGS

(011)
226 9999

(011)
226 9999

(011)
811 5130

(011)

226-9777

(011)
226-9777

(011) e
811 4111
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DEALER NAME WORKSHOP ADDRESS TEL.NO FAX
ASIF MOOLLA 071 583 7714 1599
KIA MOTORS 1 Boundary Road (011) (011)
THE GLEN OAKDENE 682 6000 682 6022
KIA MOTORS 58 General Smuts Avenue (016) (016)
VEREENIGING VEREENIGING 455 2255 422 9144
JAN VORSTER 082 880 5570 1930
janv@muitifranchise.co.za
KIA MOTORS Cnr. Braam Pretorius & Lavender Rd (012) (012)
WONDERWATERS PRETORIA 567 0020 543 0011
0066

~ KIAMOTORS
BETHLEHEM

LOESCH SAAIMAN 0836757800

KIAMOTORS
BLOEMFONTEIN

KIAMOTORS
WELKOM

DURBAN

KIA MOTORS
EMPANGEN!
GUY SMITH - 083 455 2373

KIAMOTORS
PINETOWN

KIA MOTORS
PIETERMARITZBURG

KIAMOTORS
PORT SHEPSTONE

"KAMOTORS

» 10Eeufees Stret
BETHLEHEM
9701

89 Church Street
BLOEMFONTEIN
9301

153 Jan Hofmeyer Road
WELKOM
9460

Cnr Old Fort & Prince Alfred Road

DURBAN
4001

32 Union Street
EMPANGENI
3880

98 Old Main Road
PINETOWN
3610

310 Berg Street
PIETERMARITZBURG
3201

Lot 423 - Aiken Street
PORT SHEPSTONE

(058)
303 5237

(051)
447 1499

(057)
355 3620

1)
332 8585

(035)
792 6508 / 4297

(031)
701 2128

(033)
345 1800
(WIS) 342 1098

(039)
684 3904

(058)
3035238

(051)
447 3691

(086)
601 2739

‘ (031
3320542

(035)
792 5659

(031)
702 0854

(033)
345 0095

(039)
684 3905 o
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DEALER NAME WORKSHOP ADDRESS TEL.NO I- FAX —]
4240 '
KIA MOTORS 1-3 Meridian Drive (031) (031)
UMHLANGA Umhlanga Crescent 5704700 5704710
UMHLANGA ROCK, 4319
KIA MOTORS (031) (031)
AMANZIMTOTI 335-3900
NASSIR AKOOB 0827860404
KIA MOTORS 167 Church Street (034) 034
VRYHEID VRYHEID 980 7907 (VHD) 9807980 VHD

3100

65 Old Transkei Road (W)

KIA MOTORS
EAST LONDON Nahoon, EAST LONDON 7350822
PETER HOUZET 083 279 1849 5201
MARK OOSTINGH 083 275 6697
KIA MOTORS 11 Uitenhage Road (041)
PORT ELIZABETH Sidwell 403 6251/2/3

DESMOND SEAMAN 0827717680

PORT ELIZABETH, 6001

157 Cathcartroad ~~ (045)

KIA MOTORS
QUEENSTOWN QUEENSTOWN 8397194
PAUL COETZEE 082 496 1278 5320
KIA MOTORS
KIMBERLEY
KIA MOTORS C/O Kings Road & Section Str. (021)
CAPE TOWN Paarden Island 514 4000
CAPE TOWN, 7405
KIAMOTORS Cnr. York & PW Botha Boulevard (044)
GEORGE Industria 878 2844
GEORGE
KIA MOTORS 22 Main Road (021)
PAARL PAARL 863 3030
VON KOTZE 082 852 6083 7646
KIA MOTORS Cnr. R44 & Old Paardevlei Rd (021)

. (043) _
7350825

(041)
403 6215

(045)
839 4590

(021)
510 7666

(086)
637 7140

(021)
863 3182

(021) 75‘/



KIA MOTORS

DEALER NAME WORKSHOP ADDRESS TEL.NO FAX '
SOMERSET Opposite Somerset West Mall 841 4571 8517681
KIA MOTORS Cnr. Koeburg & Blaauberg Roads (021) (021)
TABLE VIEW TABLE VIEW 556 6615 556 6930
7441
KIA MOTORS 191 Main Road (021) (021)
TOKAI TOKAI 7132413 713 2457
7945
KIA MOTORS 91 Bird Street 021 021
STELLENBOSCH STELLENBOSCH 200-2400 200-2401
7600
KIA MOTORS 17 Rivers Edge, Winelands Close (021) (021)
TYGERBERG STIKLAND 941 6700 949 2559

" KIA MOTORS
BRITS

KIA MOTORS
KLERKSDORP

KIAMOTORS
MAFIKENG

TGy

KiA MOTORS
RUSTENBURG

KIA MOTORS
RUSTENBURG SERVICE CENTRE

" KIAMOTORS
POLOKWANE

KIA MOTORS
MOKOPANI

1E jf '!{v
1 Va Det reet

BRITS

0250

Cnr. Leask & Bram Fisher Street
KLERKSDORP
2570

2320 Aerodrome Road
Industrial Site
MAFIKENG, 2745

98 President Mbeki Drive
RUSTENBURG
0299

98 President Mbeki Drive
RUSTENBURG

0299

102Tag Street
Nirvana, POLOKWANE
0699

012
252 5554

(018)
462-1887

(018)
3815273

(014)
592 1986

(014)
592 1986

~(015)

292 9315117

T 012)

252 3240

(018)
462 1950

0866 519 895

(018)
3810099

(014)
592 6107

(014)
592 6107

(015)
292 6029
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DEALER NAME WORKSHOP ADDRESS TEL.NO

" Cnr, Church & Oosthuizen Street o o)

KIA MOTORS
ERMELO ERMELO 819 2806 8193016
2351
KIA MOTORS 19 De Clerq Street (013) (013)
LYDENBURG LYDENBURG 235 1303/4 235 3500
1120

KIA MOTORS Cnr. Cohen Ntuli & Morkel Street (013) (013)

MIDDELBURG MIDDELBURG 282 4681 282 6435
CLIVE BLECHMAN 082 891 6923 1055
KiA MOTORS Cnr. R40 Willa Street (013) (013)
NELSPRUIT Riverside 757 6000 757 6166
NELSPRUIT, 1201 2318430
KIAMOTORS 7 Walter Sisulu Street (013) (013)
WITBANK WITBANK 656 1511 690 3057

ZASTVAAL MULTIFRANCHISE WITBANK

KIA MOTORS
BURGERSFORT 2318430

RAZIH ESSACK 083 778 6433

KIA MOTORS Lott 33 Sheffield Road (00268) (00268)
SWAZILAND Mbabane 404 7986 404 9458
SWAZILAND

"KIAMOTORS
WINDHOEK 00264 81 129 0349

KIAMOTORS “No. 22 Edison Crescent  (00-263-4)  (00-263-4)
ZIMBABWE Graniteside, Harare 752 231 772 851

IS



KIA MOTORS

Official Partner
DEALER NAME WORKSHOP ADDRESS TEL.NO FAX
ZIMBABWE 7726531772851 772 653

KIA MOTORS
GOLD REEF CITY

IMTIAAZ LAHER 083 557 7786

ialaher@freeway.co.za

CRAIGHALL

WE AUTO & MARINE T/A
KIA NIGEL

KIAMOTORS
STRYDOM PARK

Cnr Crownwood and Booysens
Booysens Reserve
ORMONDE

2091

CRAIGHALL PARK

n4ann

4190

18 Kerk Street
NIGEL
1490

Cnr. Hendrik Verwoerd &
Republic Rd,
RANDBURG, 2194

(o1)
226 9999

(011)
501 3005

(011)
8141722

(o11)
791 4441

(011)

226 9777

(011)
501 3007

(011)
814 1722

(011)
792 6486

A & JDIESEL SERVICES

Cnr. 4th & 3rd Road
GUNHILL, KROONSTAD, 9500

(056)
212 3646

(056)
2151372

GRIQUA TRUCK & BUS

MUKUZE REPAIR SHOP &
PANELBEATERS

IMPERIAL FLEXI FLEET

ESTCOURT

IMPERIAL FLEXI FLEET
NEWCASTLE

3 Sparrow Road

KOKSTAD
4700

RTI Building
Kingfisher street
MKUZE, 3965

Power Crescent

Loskop Road
ESTCOURT, 3310

2A Mirchisen street
NEWSCASTLE

(039)
797 511

(035)
573 1095

(036)

342 9321118

{036)
342 9321/18

(086)
642 4117

(035)
5731095

(036)

342 9313

(036)
342 9313




KIA MOTORS

DEALER NAME WORKSHOP ADDRESS TEL.NO

MITCHELL AUTO N1 National Road (015) (015)
MESINA MUSINA 534 2801 534 2301
H.L.D. MOTORS Ruiterweg 67 (015) (015)
MOKOPANE MOKOPANE 491 7490/8137 491 7479
0600

RITCHIE AUTO & TRACTOR 17 Church Street (017) (017)
STANDERTON STANDERTON 712 1211 712 1093
2431

GNJ MOTORS P/LT/A 28 Baufort Street (046) (046)
WESSON'S SERVICE STATION GRAHAMSTOWN 636 1458 622 3731
GNJ PLANT HIRE & BATTEY CNT 6139
CB's MOTORS 17 Main Road (042) (042)
HUMANSDORP HUMANSDORP 295 177 291 1479
6300
HIGHWAY SERVICE CENTRE 70 Albany Road (046) (046)
PORT ALFRED 624 5208 624 5208
GRAAF-REINET MOTORS 122 Church Street (049) (049)
GRAAF-REINET GRAAF-REINET 892 2207/8 892 4838
6280
SUPERMAC UNIT 10 (047) (047)
VULINDELA

F & R PHAKISA 28 Central Road (053) C (089)
KIMBERLEY BEACONSFIELD 842 2370 842 2582
8301
LAWTON'S AUTO SERVICE CENTRE 31 Heuningklip Weg (022) (022)
VREDENBURG VREDENBURG 719191213 7191915
7395



. POLAND-UKBAINE

KIA MOTORS  Offical Partner

DEALERNAME | WORKSHOP ADDRESS TEL.NO - FAX
ELRON MOTORS 12 Dorper Street (054) (086)
UPINGTON UPINGTON 332 3026 683 6507
8800

POTCH SERVICE CENTRE 80 Smit Street (018) (086)
POTCHEFSTROOM POTCHEFSTROOM 294 3387 294 3156
2538
RUSTENBURG 98 President Mbeki Drive 014 592-1986 014 5926107
RUSTENBURG
0300

VREDENDAL 13 Voortrekker Street (027) (027)
MOTORS VREDENDAL 213 2880 213 3911
8160
NEL'S AUTO Loch Weg (023) (023)
BEAUFORT WEST BEAUFORT WEST 414 3461 414 3517
STEEN ANDERSEN MERCEDES BENZ  Unit No.5 Truter Street, Indust. Area (044) SAME AS
PLETTENBURG BAY PLETTENBURG BAY 533 3362 PHONE
6600



@

KIA MOTORS

The Power to Surprise”

SECTION 5

DELIVERY CHARGES FROM FACTORY TO VARIOUS DEALERS
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Kia MOTORS

DELIVERY CHARGES FROM MAIN CENTRE TO DEALERS

A D e N N e o et e e

DELIVERY CHARGE'
KIA MOTORS VRYHEID R 2.038.00
R ST EASTERN.CAPE
KiA MOTORS EASTLONDON R 95000
KIA MOTORS PORT ELIZABETH R 345.00
KiA MOTORS QUEENS TOWN R1,390.00
e “WESTERN CAPE e
KiA MOTORS CAPETOWN R 455.00
KIA MOTORS GEORGE R 260.60
KIA MOTORS PAARL R1,170:00
KIA MOTORS SOMERSET R455.80
KIA MOTORS TABLE VIEW, R 455,00
HIA MOTORS TOKAI R455.00
KIA MOTORS TYGERBERG R455.00
PR NORTHWEST PROVINCE T
KIA MOTORS BRITS R 722.00
KiA MOTORS KLERKSDORP, R 520.00
KiA MOTORS MAFIKENG R 1,060.00
KIA NOTORS RUSTERNBERG R 565.60
— —TINPOPO PROVINCE .
KIA MOTORS POLOKWANE R623.00
N : MPUMALANGA .
KIA MOTORS BURGERSFORT R 733,00
KIA MOTORS ERMELD, R 621,00
KIA MOTORS LYDENBURG R731.00
KIA MOTORS MIDDELBURG R 620.00
Kifi MO TORS NELSPRUIT R733.00
KiA MOTORS WITEANK R 620,00

113/2011 3:08 PM
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Kia MOTORS

DELIVERRY CHARGES FROM MAIN CENTRE TO DEALERS

A MOTORS ALBERTON R
KiA MOTORS BRYANSTON R 455,00
KiA MOTORS GENTURION R 455,00
KA MOTORS EAST RAND R 455.00
KiA MOTORS EDENVALE R 455.00
KIA MOTORS FOURWAYS R 455.00
KiA MOTORS GERMISTON R 455.00
KiA MOTORS MATFIELD R 455,00
KIA MQTORS KEMPTON PARK R 45500
KIA MOTORS MENLYN R 455,00
KiA MOTORS MIDRAND. R 455.00
KiA MOTORS NORTHGLIFF R 455.00
KiA MOTORS RANGBURG R 455,00
KiA MOTORS ROODEPOORT. RA455.00
KIA MOTORS SANDTON RA455.00
KIA MOTORS SILVERTON R 455.00
KiA MOTORS SPRINGS R 455,00
KIAMOTORS THE GLEN R455.00
KiA MOTORS VEREENIGING, R 455,00
KA MOTORS WONDERWATERS R 455.00
M} . N FREE STAIE N
KIA MOTORS BETHELEHEM R 1,176.00
KIA MOTORS BLOEMEONTEIN R 1,176:00
KIA MOTORS WELKOM R1.476.00
. . — RWEZOLU NATAL .
KIA MOTORS DURBAN R 240.00
KiA MOTORS EMPANGEN! R 816.00
KA MOTORS PINETOWN R 170.00
HGA MO TORS PIETERMARITZBURG R 435,00
KIA MOTORS PORT SHEPSTONE R 49000
KiA MOTORS UMHLANGA. R 240.00

171312011 308 PM
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MAINTENANCE PLAN
Items Covered Under Maintenance Plan:

e Qil Filters

e Air Cleaner Elements
e Aircon Belts

e Power Steering Belts
» Alternator Belts

« Qil
«  Transmission Oil
= Brake Fluid

o Brake Pads
» Brake Linings

«  Exhausts
« Fuses
* Globes

¢ Shock Absorbers
«  Windscreen Wiper Blades

« All Services as stipulated by the Manufacturer
Items Not Covered Under Maintenance Plan:

* Warranty Related Items

*  Top-up Fluids

« Driver Abuse: Racing, Rallying, Overloading, Negligence etc.

» Accident Related Damage to Mechanical Components

e Windscreen/ All Glass

e Accessories: Radio, Air Conditioner, Re-Gassing of Air-Con, Mag-Wheels, Alloy
Wheels, Wheel Alignment or any After-fitment

e Punctures

e Paintwork

¢ Body Damage

¢« Tyres

«  Fitting of Parts or Accessories not approved by KIA Motors

e All Work Carried Out on the Vehicle by Anyone Except an Authorised KIA
Dealer or Authorised Service Outlet



SERVICE PLAN

Iltems Covered Under Service Plan:

Spark Plugs

Oil Filters

Fuel Filters

Air Cleaner Elements
Timing Belts

Air Conditioner Belts
Power Steering Belts
Alternator Belts

Qil

Transmission Oil
Brake Fluid
Anti-Freeze

All services a

S Y
All checks and adjustments as per the KIA Maintenance Schedule

items Not Covered Under Service Plan:

Brake Pads

Brake Linings

Exhausts

Shock Absorbers

Warranty Related Items

Top-Up Oils

Driver Abuse

Accident Related Damage to Mechanical Components
Windscreen/All Glass

Tyres, Wheel Alignment, Wheel Balancing, Punctures
Paintwork

Windscreen Wiper Blades

Accessories: Radio/Tape, Aircon, Re-gas, Alloy Wheels or any After-Market
Accessory.
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MANUFACTURER’S WARRANTY - 10 YEARS

EXCEPTIONS
The items specified below are covered for different periods from the WARRANTY
PERIOD applicable to BASIC WARRANTY COVERAGE.

« Battery:
The original equipment battery is fully covered for the first 12 months of the
WARRANTY PERIOD regardless of kilometres.
» Air Conditioner Refrigerant Gas:
Air Conditioner Refrigerant Gas is covered for the first 12 months of the
WARRANTY PERIOD regardless of kilometres. Over the balance of the
WARRANTY PERIOD, the refrigerant charge is covered only when replenished
as part of a REPAIR under the BASIC WARRANTY COVERAGE.
e Car Audio:
Car Audio* is covered for the first 12 months of the WARRANTY PERIOD
regardless of kilometres.
(*Please refer to the Radio Owner’s Manual provided with your KIA Vehicle.)
o Tyres:
Tyres are warranted by the tyre manufacturer.

TERMINATION
KIA shall be entitled to terminate the Warranty forthwith in the event that any
defect covered by the Warranty is caused as a direct result of:

» The VEHICLE being altered or modified or tampered with by a third party.

» The installation of parts other than genuine KIA parts.

» The repair of the VEHICLE or the replacement of parts by any person or entity
other than a KIA Dealer.

« The VEHICLE being abused or misused, for example, driving over curbs and
overloading the VEHICLE.

» The failure to observe KIA’s directions concerning the care and usage of the
VEHICLE as prescribed in the Owner’s Manual, in particular, if the VEHICLE is
not serviced at the Service Intervals prescribed in this booklet by KIA
Dealer’s.

o The VEHICLE not being used for its intended normal purpose, in particular,
the overloading of the VEHICLE and the VEHICLE being used in racing events,
rallies or other motor sport competitions.

« KIA shall also be entitled to terminate the Warranty forthwith in the event
that the odometer has been altered or tampered with.
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EXCLUSIONS

Claims arising from any of the events that may give rise to KIA’s right to terminate
the Warranty as aforesaid.

Claims for damages due to events beyond KIA’s control:

» Accidents, collisions, fire, theft, riot, or any other incident caused solely or
partly by any negligent act or omission.

« Surface corrosion caused by the environment such as acid rain, airborne
fallout (chemicals, tree sap, etc.), salt, road hazards, hail, windstorm,
lightning, and other force majeure acts.

« Cosmetic conditions or surface corrosion caused by stone chips or scratches
to the paint.

Claims for damages due to any of the following events:

» Lack of proper maintenance as described in the Owner’s Manual.

e Improper maintenance or use of other than the specified fuel, oil or
lubricants recommended in the Owner’s Manual.

Normal deterioration - Normal wear, tear or deterioration such as
discoloration, fading, deformation etc.

Surface corrosion on any part other than the body sheet metal panels

forming the exterior appearance of the VEHICLE.

Normal maintenance Servicing, due to normal wear and tear, of:

» Cleaning and polishing

» Replenishment or replacement of oil, fluids, coolant, wiper blades, fan belt,
filters, brake-and-clutch linings, spark plugs, electric bulbs, gaskets etc.

» Maintenance Services described as “Scheduled Maintenance Service”,
“Owner Maintenance Service” or “Appearance Care” in the Owner’s Manual.

e Normal adjustments to the VEHICLE, such as brake- and clutch adjustment,
adjustment of headlamps, wheel alignment and wheel balancing and engine
adjustments.

e Any REPAIRS or replacement of PARTS in respect of the VEHICLE if the
odometer has been altered or tampered with or of which the actual mileage
cannot be readily determined. This exclusion shall not apply in the event that
the speedometer of the VEHICLE has been replaced and the “Speedometer
Replacement Record” completed by the KIA Dealer.

» Damage to the glass parts of the VEHICLE.

Your KIA vehicle is sold with a 120 months 150 000 km limited warranty. The
warranty starting date is the

registration date of the vehicle and this includes demo vebhicles. All vehicles over 240
km have to have a date of sale or registration date.

Please take note of the exceptions on this limited warranty as listed below:

N
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Battery warranty

The battery is covered under warranty for 12 months from date of sale. After
replacement of the first battery under warranty the warranty is transferred
to the replacement batteries supplier eg; Willard, Sabat etc.

Paint warranty

Warranty on all paint is 120 months or 150 000 km (which-ever occurs first)
from date of sale.

Anti-perforation (corrosion)

This is the phenomenon when the rust starts under the unscratched or
unscarred paintwork and lifts the paint. This is covered for 36 months or 100
000 km which ever occurs first.

Rubber warranty

All rubber components of the vehicle excluding the tyres and wiper blades
have a 120 months or 150 000 km warranty, this includes weatherstrips, oil
seals, rubber hoses etc.

High tension leads & sparkplugs

As per Korean policy and procedures high tension leads and sparkplugs are
covered by warranty for 12 months or 20 000 km (which ever occurs first).
Brake pads

Brake pads are covered for any defect in material for 12 months or 20 000 km
(which ever occurs first).

This excludes abnormal wear.

Brake discs

Our policy is to skim brake discs on-vehicle, if the problem re-occurs we then
replace with new. Each claim will be treated on merit above the 12 month or
20 000 km parameter.

Clutch friction plate

This is covered for 12 months or 20 000 km in the case of a manufacturing
defect. If the centre boss breaks this warranty extends to full warranty. (all
parts must be available for inspection).

Appearence items

All appearance items are covered for 6 months.

Glass

No stone chips or cracks resulting from stone chips are covered by warranty.
Stress cracks are covered for 1st 3 months or 4 500 km (which ever occurs
first).

Wiper blades

Are covered for 1st 3 months or 4 500km (which ever occurs first).

V-belts

These are covered for defects in manufacturing for a period of 12 months or
20 000 km (which ever occurs first).

Parts claims

When any KIA genuine part is replaced under warranty, the part and labour
carries the remainder of the original warranty period on that specific part. If a
customer pays for any KIA Genuine part it carries a 12 months or 20 000 km
warranty provided the proof of purchase can be produced, together with
proof of servicing and maintenance by an authorised Kia dealer.



Limited Liability:

The liability of KIA under the Warranty is limited solely to the repair or replacement
of parts to correct any material defects or workmanship in the VEHICLE or PARTS by
a KIA Dealer at its place of business. Any further claims are excluded, in particular,
claims for cancellation of the order, reduction in price, or damages, whether direct
or indirect, including but not limited to any expense of or related to transportation
and towing, hotel accommodation, travel expenses, and any consequential damages,
such as damages arising from the loss of the use of the VEHICLE, whether during
Warranty REPAIRS or otherwise. Save as aforesaid, KIA shall not be liable for any
losses or damages (whether consequential, indirect, special or incidental) incurred or
suffered as a result of any defect in the VEHICLE or PARTS, or any service not
expressly provided for in the Warranty.

Other Terms:

The duration of al! implied warranties, including but not limited to the warranties of
merchantability and fitness, are limited respectively to the duration of this express
warranty. This warranty is given in lieu of all other express warranties (except those
set forth separately in this booklet) on the part of KIA Motors Corporation or the
authorised KIA dealer selling the KIA vehicle. No dealer, or any agent or employee
thereof, or any other person, is authorised to extend or prolong this warranty. KIA
Motors Corporation shall not be liable for any incidental, special, consequential
damages, or any service not expressly provided for herein.

Details Relating to Safety:

KIA engineers have given a lot of attention to the design of safety in KIA Vehicles. To
help reduce the possibility of severe injuries during accidents or sudden stops, KIA
recommends that the driver and all vehicle occupants be properly restrained at all
times by using the seat belts provided.

In the unlikely event that a recall campaign should occur for the model you have
bought, the last registered owner will be informed by the KIA Dealer. Please react on
this information timeously.
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5 YEAR/100 000 KM WARRANTY

BASIC COVERAGE

The basic warranty period is 60 months or 100 000km kilometers, whichever occurs
first. The complete vehicle, except items specified is covered during this period.

RUST PERFORATION

Any metal body sheet panel that rusts from the inside out due to corrosion is
covered for 36 months or 100 000km, whichever comes first.

EXCEPTIONS

The items specified below are covered for different periods from the WARRANTY
PERIOD applicable to BASIC WARRANTY COVERAGE.

Battery:

The original equipment battery is fully covered for the first 12 months of the
WARRANTY PERIOD regardless of kilometres.

Air Conditioner Refrigerant Gas:

Air Conditioner Refrigerant Gas is covered for the first 12 months of the
WARRANTY PERIOD regardless of kilometres. Over the balance of the
WARRANTY PERIOD, the refrigerant charge is covered only when replenished
as part of a REPAIR under the BASIC WARRANTY COVERAGE.

Car Audio:

Car Audio* is covered for the first 12 months of the WARRANTY PERIOD
regardless of kilometres.

(*Please refer to the Radio Owner’s Manual provided with your KIA Vehicle.)
Tyres:

Tyres are warranted by the tyre manufacturer.

TERMINATION

KIA shall be entitled to terminate the Warranty forthwith in the event that any
defect covered by the Warranty is caused as a direct result of:

The VEHICLE being altered or modified or tampered with by a third party.
The installation of parts other than genuine KIA parts.

The repair of the VEHICLE or the replacement of parts by any person or entity
other than

a KIA Dealer.

The VEHICLE being abused or misused, for example, driving over curbs and
overloading

the VEHICLE.

The failure to observe KIA’s directions concerning the care and usage of the
VEHICLE as prescribed in the Owner’s Manual, in particular, if the VEHICLE is
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not serviced at the Service Intervals prescribed in this booklet by KIA
Dealer’s.

* The VEHICLE not being used for its intended normal purpose, in particular,
the overloading of the VEHICLE and the VEHICLE being used in racing events,
rallies or other motor
sport competitions.

KIA shall also be entitled to terminate the Warranty forthwith in the event that the
odometer has been altered or tampered with.

EXCLUSIONS

Claims arising from any of the events that may give rise to KIA’s right to terminate
the Warranty as aforesaid.

Claims for damages due to events beyond KIA’s control:

e Accidents, collisions, fire, theft, riot, or any other incident caused solely or
partly by any negligent act or omission.

« Surface corrosion caused by the environment such as acid rain, airborne
fallout (chemicals, tree sap, etc.), salt, road hazards, hail, windstorm,
lightning, and other force majeure acts.

« Cosmetic conditions or surface corrosion caused by stone chips or scratches

to the paint.
Claims for damages due to any of the following events:

« Lack of proper maintenance as described in the Owner’s Manual.

» Improper maintenance or use of other than the specified fuel, oil or
lubricants recommended in the Owner’s Manual.

o Normal deterioration - Normal wear, tear or deterioration such as
discoloration, fading,
deformation etc.

e Surface corrosion on any part other than the body sheet metal panels
forming the exterior appearance of the VEHICLE.

Normal maintenance Servicing, due to normal wear and tear, of:

¢ Cleaning and polishing

« Replenishment or replacement of oil, fluids, coolant, wiper blades, fan belt,
filters, brake-and- clutch linings, spark plugs, electric bulbs, gaskets etc.

« Maintenance Services described as iScheduled Maintenance Servicei, iOwner
Maintenance Servicei or iAppearance Carei in the Owner’s Manual.

¢ Normal adjustments to the VEHICLE, such as brake- and clutch adjustment,
adjustment of headlamps, wheel alignment and wheel balancing and engine
adjustments.

« Any REPAIRS or replacement of PARTS in respect of the VEHICLE if the
odometer has been altered or tampered with or of which the actual mileage



cannot be readily determined. This exclusion shall not apply in the event that
the speedometer of the VEHICLE has been replaced and the Speedometer
Replacement Record completed by the KIA Dealer.

Damage to the glass parts of the VEHICLE.

Your KIA vehicle is sold with a 120 months 150 000 km limited warranty. The
warranty starting date is the registration date of the vehicle and this includes demo
vehicles. All vehicles over 240 km have to have a date of sale or registration date.

Please take note of the exceptions on this limited warranty as listed below:

Battery warranty

The battery is covered under warranty for 12 months from date of sale. After
replacement of the first battery under warranty the warranty is transferred
to the replacement batteries supplier eg; Willard, Sabat etc.

Paint warranty

Warranty on all paint is 36 months or 100 000km (whichever occurs first))
from date of sale.

Anti-perforation {corrosion)

This is the phenomenon when the rust starts under the unscratched or
unscarred paintwork and lifts the paint. This is covered for 36 months or 100
000 km which ever occurs first.

Rubber warranty

All rubber components of the vehicle excluding the tyres and wiper blades
have a 60 month or 60 000km warranty, this includes weather-strips, oil
seals, rubber hoses etc.

High tension leads & sparkplugs

As per Korean policy and procedures high tension leads and sparkplugs are
covered by warranty for 12 months or 20 000 km (which ever occurs first).
Brake pads

Brake pads are covered for any defect in material for 12 months or 20 000 km
(which ever occurs first). This excludes abnormal wear.

Brake discs

Our policy is to skim brake discs on-vehicle, if the problem re-occurs we then
replace with new. Brake discs are covered for 12 months or 20 000km,

whichever occurs first.

Clutch friction plate

This is covered for 12 months or 20 000 km in the case of a manufacturing
defect. If the centre boss breaks this warranty extends to full warranty. (all
parts must be available for inspection).

Appearence items

All appearance items are covered for 6 months.

Glass

No stone chips or cracks resulting from stone chips are covered by warranty.
Stress cracks are covered for 1st 3 months or 4 500 km (which ever occurs
first).

Je
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«  Wiper blades
Are covered for defects in manufacturing for a period of 12 months or
20 000km,
whichever occurs first.

¢ V-belts
These are covered for defects in manufacturing for a period of 12 months or
20 000 km (which ever occurs first).

e Parts claims
When any KIA genuine part is replaced under warranty, the part and labour
carries the remainder of the original warranty period on that specific part. If a
customer pays for any genuine KIA part, it carries a 12 month or 20 000km
warranty provided proof of purchase can be produced, together with proof
of servicing and maintenance by an authorized KIA dealer

MANUFACTURER’S WARRANTY 5 YEAR/150 000 KM- COMMERCIAL VEHICLES

The basic warranty period is 60 months or 150 000km kilometers, whichever occurs
first. The complete vehicle, except items specified is covered during this period.

RUST PERFORATION

Any metal body sheet panel that rusts from the inside out due to corrosion is
covered for the basic warranty period.

KIA SERVICE PART WARRANTY

KIA warrants that those service parts installed in replacement at the owner’s cost
after the vehicle warranty had expired, are free from defects in material and
workmanship.

In case a service part is installed in replacement during vehicle warranty period, the
remaining portion of that warranty period is applicable.

The part warranty come into effect when the part is installed on the vehicle at the
owner’s cost and remains effective until the vehicle has been driven for the specified
period and mileage prescribed in the Warranty Agreement.
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EXCEPTIONS

The items specified below are covered for different periods from the WARRANTY
PERIOD applicable to BASIC WARRANTY COVERAGE.

@

Battery:

The original equipment battery is fully covered for the first 12 months of the
WARRANTY PERIOD regardless of kilometres.

Tyres:

Tyres are warranted by the tyre manufacturer

TERMINATION

KIA shall be entitled to terminate the Warranty forthwith in the event that any
defect covered by the Warranty is caused as a direct result of:

The VEHICLE being altered or modified or tampered with by a third party.
The installation of parts other than genuine KIA parts.

The repair of the VEHICLE or the replacement of parts by any person or entity
other than

a KIA Dealer.

The VEHICLE being abused or misused, for example, driving over curbs and
overloading

the VEHICLE.

The failure to observe KIA’s directions concerning the care and usage of the
VEHICLE as prescribed in the Owner’s Manual, in particular, if the VEHICLE is
not serviced at the Service Intervals prescribed in this booklet by KIA
Dealer’s.

The VEHICLE not being used for its intended normal purpose, in particular,
the overloading of the VEHICLE and the VEHICLE being used in racing events,
rallies or other motor

sport competitions.

KIA shall also be entitled to terminate the Warranty forthwith in the event that the
odometer has been altered or tampered with
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EXCLUSIONS

Claims arising from any of the events that may give rise to KIA’s right to terminate
the Warranty as aforesaid.

Claims for damages due to events beyond KIA's control:

« Accidents, collisions, fire, theft, riot, or any other incident caused solely or
partly by any negligent act or omission.

« Surface corrosion caused by the environment such as acid rain, airborne
fallout (chemicals, tree sap, etc.), salt, road hazards, hail, windstorm,
lightning, and other force majeure acts.

e Cosmetic conditions or surface corrosion caused by stone chips or scratches
to the paint.

Claims for damages due to any of the following events:

+ Lack of proper maintenance as described in the Owner’s Manual.

« Improper maintenance or use of other than the specified fuel, oil or
lubricants recommended in the Owner’s Manual.

« Normal deterioration - Normal wear, tear or deterioration such as
discoloration, fading,
deformation etc.

o Surface corrosion on any part other than the body sheet metal panels

forming the exterior appearance of the VEHICLE.
Normal maintenance Servicing, due to normal wear and tear, of:

e Cleaning and polishing

« Replenishment or replacement of oil, fluids, coolant, wiper blades, fan belt,
filters, brake-and- clutch linings, spark plugs, electric bulbs, gaskets etc.

« Maintenance Services described as iScheduled Maintenance Servicei, iOwner
Maintenance Servicei or iAppearance Caref in the Owner’s Manual.

« Normal adjustments to the VEHICLE, such as brake- and clutch adjustment,
adjustment of headlamps, wheel alignment and wheel balancing and engine
adjustments.

» Any REPAIRS or replacement of PARTS in respect of the VEHICLE if the
odometer has been altered or tampered with or of which the actual mileage
cannot be readily determined. This exclusion shall not apply in the event that
the speedometer of the VEHICLE has been replaced and the iSpeedometer
Replacement Recordi completed by the KIA Dealer.

« Damage to the glass parts of the VEHICLE.

Your KIA vehicle is sold with a 60 months 150 000 km limited warranty. The warranty
starting date is the registration date of the vehicle and this includes demo vehicles.
All vehicles over 240 km have to have a date of sale or registration date.

e
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Please take note of the exceptions on this limited warranty as listed below:

* Battery warranty
The battery is covered under warranty for 12 months from date of sale. After
replacement of the first battery under warranty the warranty is transferred
to the replacement batteries supplier eg; Willard, Sabat etc.

e Paint warranty
Warranty on all paint is 36 months or 100 000km (whichever occurs first))
from date of sale. (This excludes the load bin)

» Anti-perforation (corrosion)

This is the phenomenon when the rust starts under the unscratched or
unscarred paintwork and lifts the paint. This is covered for 36 months or 100
000 km which ever occurs first.

¢ Rubber warranty
All rubber components of the vehicle excluding the tyres and wiper blades
have a 60 month or 60 000km warranty, this includes weather-strips, oil
seals, rubber hoses etc.

» High tension leads & sparkplugs
As per Korean policy and procedures high tensior
covered by warranty for 12 months or 20 000 km (which ever occurs first).

e Brake pads
Brake pads are covered for any defect in material for 12 months or 20 000 km
(which ever occurs first). This excludes abnormal wear.

e Brake discs
Our policy is to skim brake discs on-vehicle, if the problem re-occurs we then
replace with new. Brake discs are covered for 12 months or 20 000km,
whichever occurs first.

e Clutch friction plate
This is covered for 12 months or 20 000 km in the case of a manufacturing
defect. If the centre boss breaks this warranty extends to full warranty. (all
parts must be available for inspection).

e Appearence items
All appearance items are covered for 6 months.

» Glass
No stone chips or cracks resuiting from stone chips are covered by warranty.
Stress cracks are covered for 1st 3 months or 4 500 km (which ever accurs
first).

e Wiper blades
Are covered for defects in manufacturing for a period of 12 months or
20 000km,
whichever occurs first.

e V-belts
These are covered for defects in manufacturing for a period of 12 months or
20 000 km (which ever occurs first).

¢ K2700 Load bin

o The K2700 bakkie’s load bin, if standard, is covered for paint defects and anti-
perforation up to 1 year or 20 000 km.
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Parts claims

When any KIA genuine part is replaced under warranty, the part and labour
carries the remainder of the original warranty period on that specific part. If a
customer pays for any genuine KIA part, it carries a 12 month or 20 000km
warranty provided proof of purchase can be produced, together with proof
of servicing and maintenance by an authorized KIA dealer.

Diesel pump calibration and timing warranty

Diesel pump calibration is covered for a period of 24 months or 40 000 km,
which-ever occurs first
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KIA MOTORS

The Power to Surprise”

TECHNICAL ASSISTANCE DETAILS

Kevin Wise
National Technical Manager
011 457 0200

Anthony Shiell
National After Sales Manager
011 457 0200

ROAD SIDE ASSIST

0861 542 000

KIA Motors South Africa (PTY) LTD Company Registration Number 1968/003273/07
EMAIL :kiasa@kia.co.za WEBSITE www kia.co.za
Directors: R.Levin (C.E.O), M.de Canha, H.Adler, H.Stenger, C Maharaj, Z.van Heerden
Non Executive Director ; T.Sishuba
Company Secretary: C.Maharaj
Registered Address: 5 Herman Road, Meadowdale, Germiston, 1401




KIA MOTORS SOUTH AFRICA ROAD SIDE
ASSIST

24HOUR HELP LINE

0861 542 000
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SECTION 9

SERVICE AND REPAIRS RENDERED BY MOBILE UNITS
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KIA MOTORS

The Power to Surprise”
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KiA MTORS

MOBILE UNITS The Power to Surprise”

MINOR MECHANICAL ASSISTANCE

Where it is safe, minor repairs may be attempted at the scene to place the vehicle in a drivable condition.
These repairs cannot be guaranteed, and the owner may be requested to proceed to a repair facility

FLAT TYRE ASSISTANCE
If the vehicle’s spare tyre is inflated and serviceable, it can be installed to replace a flat tyre

BATTERY JUMP START
If your vehicle battery is flat, the service provider will jump start your car

EMERGENCY FUEL DELIVERY

If your vehicle runs out of fuel, 10 litres will will be delivered, to enable you to reach the nearest service
station. (Cost of fuel for client’s account)

CAR LOCK OUT SERVICE

In the event of keys being locked in the vehicle, a service provider will be appointed to unlock the vehicle.
This assistance will be limited to a call out fee and the cost of one hours labour.

TOWING SERVICE

In the event of the client’s vehicle breaking down and towing is required, a towing contractor will be
appointed to tow the vehicle to the nearest authorized centre. In the event of the tow taking place after
hours, the vehicle will be stored in a safe storage area for the evening.

Car Rental or Accommodation - In the event of a breakdown 100 km or more from the owners home, AMH
FS will contribute towards overnight accommodation OR car rental for a maximum amount of R500 and 3
days.

AMH FS will only pay for the rental of the vehicle, the waivers and the fuel deposit will be for the drivers
account. The end user will need to use their own credit card

TRIP INTERRUPTION

In the event of a breakdown occurring more than one (100) kilometers from home and resulting in a repair

facility keeping the vehicle overnight, KIA Assist will arrange for a car hire vehicle. This benefit will be
available for three days. A maximum of R500.00 will apply. The client will be liable for all other charges.
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KIA MOTORS

REPATRIATION The Power to Surprise

Where a vehicle breakdown has occurred outside of a radius 100km from the member’s place of residence,
requiring the member to leave the vehicle for repair, KIA Assist will contribute R500.00 including VAT towards
the cost of repatriating the vehicle to the members place of residence.

MESSAGE RELAY SERVICE

KIA Assist will relay a message to a family member, friend or colleague in the event of a breakdown or
accident.

PLEASE NOTE

The maximum benefit payable per vehicle per annum is R3000.00



