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Enquiries: Brenda Mashifane / Unarine Sikhwari 
    Tel: 060 998 5507 / 066 290 0511  

    E-mail: Demand.Acquisition2@treasury.gov.za / 
TCcontracts2@treasury.gov.za  

Ref: RT3-2022 

 

CONTRACT CIRCULAR: RT3-2022 FOR THE SUPPLY, DELIVERY, INSTALLATION, 

COMMISSIONING AND MAINTENANCE OF OFFICE AUTOMATION SOLUTIONS TO THE 

STATE FOR THE PERIOD 1 APRIL 2022 TO 31 MARCH 2026 

 

1. PURPOSE 

The purpose of this Contract Circular is to inform State Institutions about the Transversal 

Contract RT3-2022 for the Supply, Delivery, Installation, Commissioning and 

Maintenance of Office Automation Solutions to the State for the period 1 April 2022 to 

31 March 2026. The transversal contract is facilitated by the National Treasury, 

Provincial Treasuries, Other State Institutions and SITA for the utilization by all State 

Institutions. 

This Contract Circular is subject to the General Conditions of Contract (attached as 

Annexure B) issued in accordance with chapter 16A of the Treasury Regulations 

published in terms of the Public Finance Management Act, 1999 (Act 1 of 1999). The 

Special Conditions of Contract (attached as Annexure A) are supplementary to the 

General Conditions of Contract. However, where the Special Conditions of Contract are 

in conflict with the General Conditions of Contract, the former will prevail. 

1.1 Annexures to the Contract Circular are updated as and when required and therefore 

State institutions should always refer to the latest available annexures from the National 

Treasury’s website. 

 

1.2 Please find the attached following documents in addition to this Contract Circular for 

your information: 

 Annexure A : Special Conditions of Contract  

 Annexure B : General Conditions of Contract  

 Annexure C : Participation Letter 

 Annexure D1 : Analysis of Printing Requirements 

 Annexure D2 : Analysis of Paper Shredding Requirements 

 Annexure E1 : Procurement Guide 

 Annexure E2 : TCO Evaluation Sheet 

 Annexure F1 : Contract Pricing 
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 Annexure F2 : Additional Accessories, Consumables and Parts Contract  

    Pricing 

 Annexure G : Technical Specifications 

 Annexure H : Office Automation Solutions Policy Framework 

 Annexure I : List of Subcontractors 

 Annexure J : Reporting Template for Participants  

 Annexure K : Non-Award 

 Annexure L1 : Signed Master Transversal Agreements for Printers and Paper 

    Shredders  

 Annexure L2 : Participation Agreement to Master Transversal Agreement  

    for All Printers  

 Annexure L3 : Participation Agreement to Master Transversal Agreement  

    for Paper Shredders  

1.3. Any emphasis on any elements of the transversal contract is communicated through an 

Amendment published on the far right of the transversal contract webpage. The 

amendments can be accessed at: 

http://www.treasury.gov.za/divisions/ocpo/ostb/contracts/RT3-2022Amendments.aspx  

2. BACKGROUND AND SCOPE OF TRANSVERSAL CONTRACT 

 

2.1 The State requires the supply, delivery, installation, commissioning, and maintenance 

of office automation solutions to encompass: 

• Hardware which includes multi-function printers (MFPs) (printer/scanner/copier), 

accessories (finishers, connectivity, input options) and firmware/functionality (fax, 

security, RIP options, PDL options); 

• Basic Software which includes drivers (print/scan/fax), device management and 

activity monitoring and alerting. 

• Basic Services which include deployment, support, training, repair, maintenance, 

and meter reading. 

• Consumables which include toner/Ink, OPC, developer, fuser, staples, and 

(paper). 

• Advanced Services which include assessment, design, consultation, 

configuration, optimization, fleet management, user authentication, pull printing 

and managed print, and 

• Advanced Software which includes, drivers (print/scan/fax), device management, 

print monitoring, usage management, security, device-based solutions, and print 

policies. 
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2.2 The transversal contract models have increased to three (3) and they are: 

• Rental plus Copy Charge,  

• Managed Print Services (MPS) and  

• Pay for Use (Managed Document Services - MDS).  

 

2.3 Suppliers are appointed according to the model they offer (see section 12 below). 

 

The transversal contract aims to provide an office printing solution and not just office 

equipment. 

 

2.3.1. Description of Models 

 

Printing models are printing strategies that the State can select from to benefit from cost 

savings through Total Cost of Ownership and optimal management of the printing 

environment. The models should proactively identify and solve potential printing problems and 

replenish supplies before Participants are affected. The models should provide an online 

reporting, workflow management, turning slow paper-based processes (like routing and 

approvals) into automated digital platforms. The monitoring software should be a prerequisite 

not only for accurate, automated billing but also to facilitate proactive maintenance services, 

resulting in superior service levels and increasing Participants and equipment 

efficiency/productivity within the State.  

 

2.3.2. Differentiator of Services 

 

The difference between all three (3) models are the extent of the services provided by each 

model. The Rental and Copy Charge model cover mostly basic services. The Managed Print 

Services together with the Pay for Use (also called Managed Document Services) models 

cover both basic and advanced services. 

 

• Basic services include but are not limited to proactive monitoring of consumables, 

proactive monitoring of equipment alerts requiring technical support including incident 

management, automated meter readings for accurate and timely usage billing, single 

point of contact through the help desk and meter reading which is also available through 

some technology for equipment that is not networked. 

 

• Advanced services includes but is not limited to print policy management to ensure 

optimal equipment settings are adhered to (secure print, default duplex printing, etc.), 

load balancing assessment to make recommendations for equipment movements to 

ensure optimal utilization, enhanced service levels to accommodate maximum uptime 

in critical printing areas, service delivery management and reporting to provide regular 

reviews of print trends, service level metrics, utilization of score cards and billing 

management and a single point of contact for escalations and general account 

management,  paper management to reconcile paper usage with print output to identify 

areas of high wastage / loss and implement remedial processes, dedicated onsite 

resources covering a variety of services including toner and paper replenishment, first 

level technical support and technical service engineers. 
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2.3.3. Pricing Structure 

 

The transversal contract has two (2) costs involved on the different types of printers. It is the 

monthly lease cost and the Cost per Copy. The monthly lease cost comprises of the supply, 

delivery, installation and commissioning and the Cost per Copy encompasses maintenance. 

 

• Rental and Copy Charge model charges both costs. 

• Managed Print Services charges either both costs or an all-inclusive cost per copy. 

• Pay for Use charges an all-inclusive cost per copy. 

 

2.4 The transversal contract has five (5) categories, with an additional accessory for all 

printers (coin box). Both categories 4 (Digital Duplicators) and 5 (Paper Shredders) have 

two (2) procurement1 options. 

 

Category Description Category Numbers Procurement Option 

Multi-Function Printers - Monochrome 1 Lease 

Multi-Function Printers - Colour 2 Lease 

Large Format Printers 3 Lease 

Digital Duplicators 4 Lease / Outright Procurement 

Paper Shredders 5 Lease / Outright Procurement 

Additional Accessory for all types of printers  

Coin Boxes N/A Lease / Outright Procurement 

 

3. ANNEXURES TO THE CONTRACT CIRCULAR 

 

Section 1.2 lists the Annexures to the Contract Circular for additional information of the 

transversal contract. Other Annexures not defined below are self-explanatory. 

 

3.1 Annexure A : Special Conditions of Contract is the bid document that defines all the 

terms and conditions of RT3. 

3.2 Annexure D1 : Analysis of Printing Requirements is a document to assist Participants 

to define printing requirements. 

3.3 Annexure D2 : Analysis of Paper Shredding Requirements is a document to assist 

Participants to define paper shredding requirements. 

3.4 Annexure E : Procurement Guide is a document that outlines all the steps to follow for 

leasing and procuring from the transversal contract. 

3.5 Annexure F1 : Contract Pricing is a document with all the awarded items with their 

prices. 

3.6 Annexure F2 : Additional Accessories, Consumables and Parts Contract Pricing is a 

document for all awarded items accessories, consumables, parts, additional services 

with their prices. 

3.7 Annexure H : Office Automation Solutions Policy Framework is a document that 

Participants can use as a base for drafting printing policies. 

3.8 Annexure J : Reporting Template for Participants is a document that Participants should 

use for reporting on a bi-annual basis. 

 
1 Procurement is used interchangeably with Purchase in the context of RT3-2022 
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3.9 Annexure L2 & L3 : Participation Agreements are agreements to be signed between 

Supplier2 and Participant which do not exist in isolation but linked to the Master 

Transversal Agreement between National Treasury and Suppliers. 

 

4. DURATION OF TRANSVERSAL CONTRACT 

 

4.1 The transversal contract period is for forty-eight (48) months commencing on 01 April 

2022 to 31 March 2026. The extension conditions for leases are detailed on Section 10 

of the Special Conditions of Contract (Annexure A) and the Procurement Guide 

(Annexure E).  

 

4.2 The extension conditions do not apply on outright procurement. The service 

maintenance of outright procurement of Digital Duplicators and Paper Shredders is for 

a period of thirty-six (36) months commencing from the delivery date. 

 

5. DURATION OF EACH LEASE AND OUTRIGHT PROCUREMENT 

 

5.1 A lease can commence at any time whilst the transversal contract is valid for an initial 

period of thirty-six (36) months commencing on the day the solution equipment is 

delivered, installed, and commissioned to the State institution.  

 

5.2 During the last month (March 2026) of the transversal contract, the commencement of 

the lease must be sealed by issuing a purchase order to the Supplier for the transaction 

to be still valid. If no purchase order is issued to a Supplier by 31 March 2026, the 

transaction will not be valid. 

 

5.3 Outright procurement can be at any time whilst the transversal contract is valid.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
2 Supplier also refers to Service Provider in the context of RT3-2022 
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6. IMPLEMENTATION OF THE TRANSVERSAL CONTRACT  

6.1 The participation process is the same for all previous RT3 participants or new 

participants. There is no automatic participation if you participated on previous 

RT3 transversal contracts as RT3-2022 is a new transversal contract on its own 

right and not an extension of the previous RT3-2018. 

The process to effect implementation involves the following undertakings (details of each 

step is on the Procurement Guideline attached as Annexure E): 

Step 1 : Completion of the participation letter (Annexure C) and submit it to 

   TCcontracts2@treasury.gov.za. 

 

Step 2 : Acknowledgement via email (no written post award consent letter 

   will be issued to Participant as the participation letter is   

   customised to consent participation on completion and  

   signatures) of participation letter by National Treasury and inform the 

   panel of suppliers. 

 

 Step 3 : Completion of analysis of printing or shredding requirements  

    (Annexure D1 or D2) by Participant and issue to a MINIMUM OF  

    THREE (3) OR MORE selected Suppliers according to the  printing 

    (Model/s first and category second) and issue to ALL paper shredder 

    Suppliers.  

 Step 4 : Selected Suppliers will contact Participants and analyse the  

    Participants printing or paper shredding environment in any feasible 

    method at no cost in line with Annexure D1 or D2  

 Step 5 : After analysing the printing or paper shredding environment,  

    Supplier/s to propose an optimal printing or paper shredding solution 

    to Participant (this can be any of the procurement options on 6.2  

    below for printing solutions).  

 Step 6 : Received proposal/s should be assessed by Participant against  

    printing or paper shredding requirements to ensure the printing or  

    shredding needs are addressed prior to acceptance. The evaluation 

    (Annexure E2) will only be on TCO for easy decision-making as the 

    awarded items have already been evaluated on 90/10 preference  

    point system.  

 Step 7 : An order to be issued for the selected proposal. 

 Step 8 : Account opening by Suppliers. 

 Step 9 : Delivery, installation, and commissioning of the printing solution to 

    Participant by Supplier/s or delivery of the paper shredding solution to 

    Participant. 

 Step 10 : Participant to pay Supplier/s within the 30-days of receipt of invoice. 

 

mailto:TCcontracts2@treasury.gov.za
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 Step 11 : Signing of a Participation Agreement with the selected Supplier/s  

    (Annexure L2 and Annexure L3). The Participation Agreement  

    should  not be customised by neither the Supplier nor the Participant 

    as vetting was completed by all legal parties. The Participation  

    Agreement should be signed as published. 

 Step 12 : Selected Supplier to assist with customising the printing policy if so 

    wish by the Participant. Participant to adopt and enforce the printing 

    policy. Information Technology unit or any unit that manages the  

    Office Automation Solutions to drive change management within  

    Participant’s institution. 

All queries should be emailed to Unarine Sikhwari’s attention at 

TCcontracts2@treasury.gov.za. 

 

6.2 Participants may have different PROCUREMENT OPTIONS from the transversal 

contract based on their printing needs. These options are not applicable to Paper 

Shredders but only Printers. The printing environment analysis will inform any option 

suitable to the participant as follows:  

 

• Option 1 

Lease a complete printing solution  

 

• Option 2 

Lease only equipment 

 

• Option 3 

Lease only service (e.g. software to perform a certain service or function) 

 

• Option 4 

Procure only accessories  

 

• Option 5 

Lease or procure a combination of any of the options 

 

7. SUBCONTRACTORS for the Transversal Contract 

 

Only Large Enterprises have Subcontractors who will perform certain services within 

different provinces (Annexure I). A Participant is to contact the main Supplier for 

procurement from the transversal contract and not the Subcontractor(s). 

Subcontractor(s) are only allowed to engage with Participants when instructed and 

agreed with the main Supplier but not on their own initiative. 

8. THE AWARD OF THE TRANSVERSAL CONTRACT 

The transversal contract has been awarded to multiple Suppliers for five (5) categories 

effective from 01 April 2022 to 31 March 2026. The prices (Annexure F1 and F2) on 

this transversal contract are the only prices that can be charged by Suppliers.  

 

mailto:TCcontracts2@treasury.gov.za
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9. APPLICABLE PRICES 

9.1 Prices of the transversal contract are adjusted bi-annual (every 6 months). Participants 

should always pay the applicable prices. The monthly lease amount is fixed for the 

duration of the lease period which is thirty-six (36) months, but the commencement of 

any lease should be at the applicable price. 

9.2 All additional/optional services, accessories, consumables, and parts are documented 

on Annexure F2 Accessories, Consumables and Parts Contract Pricing. 

9.3 The latest additional/optional services, options and accessories of the replaced model 

will always be applicable. Participants are to always ensure payments are effected on 

the correct pricing as provided on Annexure F1 and F2. 

10. MODEL REPLACEMENTS 

The model replacements will always be updated quarterly on Contract Pricing 

(Annexure F1) and on amendments. During the period of no update, the Supplier will 

produce a letter regarding the model/s replaced. The quarterly dates are published as 

Amendment 1. 

11. BI-ANNUAL REPORTING BY PARTICIPANTS 

 As part of contract management, Participants are required to report to National 

 Treasury the supplier’s performance on a bi-annual basis as per Annexure J. The  bi-

 annual  report should be submitted via email to TCcontracts2@treasury.gov.za. 
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12. SUPPLIERS’S CONTACT DETAILS 

12.1 Rental & Copy Charge Model with 41 Suppliers for Categories 1 to 4: 

Category 1 Monochrome Multi-Functional Printers (Lease Only) 

Category 2 Colour Multi-Functional Printers (Lease Only) 

Category 3 Large Format Printers (Lease Only) 

Category 4 Digital Duplicators (Lease and outright purchase – see column 5 below) 

 

# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

1 Altron Document Solutions – a 
division of Altron TMT (Pty) Ltd 

MAAA0040389 1, 2, 3, 4 
 

Lease &  
Outright 

Purchase 

Estelle Jansen 011 928 9111 / 082 922 1117 
Estelle.Jansen@altron.com  

2 Apex Business Systems (Pty) 
Ltd 

MAAA0621661 1, 2 N/A Obayd Joseph 011 205 4900 / 083 252 2004 
ObaydJ@apexict.co.za  
rt3@apexict.co.za  

3 A-Solution t/a Advocate 
Solution (Pty) Ltd 

MAAA0001084 1, 2, 3 N/A Dennis Brett 012 661 7903 / 083 253 2299 
dennis@asolution.co.za  

4 BTN Technologies (Pty) Ltd MAAA0008274 1, 2 N/A Busisiwe Matlamela 010 224 0877 / 083 699 3292 
busisiwe@btntech.co.za  

5 Ciscotel (Pty) Ltd MAAA0432728 1, 2 N/A Frank De Afonseca 076 374 6412 
frank@ciscotel.co.za  

6 Dalitso Business Equipment 
(Pty) Ltd 

MAAA0056088 1, 2 N/A Edna Nelson 011 680 5000 / 082 469 1538 
sales@dalitso.com  

7 Dido Digital Document (Pty) Ltd MAAA0046134 1, 2, 3, 4 Lease &  
Outright 

Purchase 

Fanisa Rikhotso 015 065 0884 / 067 138 2465 
Fanisa@didoc.biz  

8 Direct Office Technologies (Pty) 
Ltd 

MAAA0082207 1, 2, 4 Lease &  
Outright 

Purchase 

Njabulo Twala 031 569 6710 / 079 376 3570 
njabulo@olivetti.co.za  

9 Emtelle Pty Ltd MAAA0000130 1, 2, 4 Lease Earle Peterson 012 364 2403 / 083 235 2862 
director@emtelle.africa  

10 ENR Business Enterprise cc MAAA0001766 1, 2 N/A Diamond Rammusa 018 381 3789 / 0832632477 
emily@enr.co.za / diamond@enr.co.za  

11 EOH Mthombo (Pty) Ltd MAAA0004972 1, 2 N/A rt3@eoh.co.za    
Linda Van Den Berg 071 470 3691 
Linda.VanDenBerg@iOCO.tech  

12 Evolution Technology Group 
(Pty) Ltd 

MAAA0001566 1, 2 N/A Shaheed Albertus 011 888 1113 / 087 230 0335 /  
082 772 5184 shaheed@etg.solutions  

13 Flex Sechaba (Pty) Ltd MAAA0409184 1, 2 N/A Gcina Madida 011 465 7835 / 082 656 4957 
gcina@flex-sechaba.co.za  

14 Hazven Investment Holding 
(Pty) Ltd 

MAAA1047485 1, 2 N/A Timothy Zondo 010 222 0279 / 082 464 9536 
tim.zondo@hazven.com  

15 Indlela Capital JV Indlela Data  MAAA0408002 1, 2, 3, 4 Lease Samantha Dicks 018 462 1256   
info@indleladata.co.za  

16 Innovate 24/7 (Pty) Ltd MAAA0421856 1, 2 N/A Munyaradzi Katuri 073 791 5588 
info@innovate247.co.za  

17 Introstat (Pty) Ltd MAAA0001483 1, 2 N/A Sibongile Mohuba 011 723 7561 
SibongileM@introstat.co.za  
sphesihlem@introstat.co.za 011 723 7508 
Pault@introstat.co.za 011 723 7728 
Williamd@introstat.co.za 011 723 7549  
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# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

18 IT Master (Pty) Ltd MAAA0011556 1, 2 N/A Renesh Buldeo 012 667 6878 / 073 179 6677 
Tenders@itmaster.co.za  
Renesh.Buldeo@itmaster.co.za 

19 Itec Tiyende (Pty) Ltd MAAA0023748 1, 2, 3 N/A Robert Ramovha 010 492 4302 / 082 568 9801 
Robert.ramovha@itecgroup.co.za  
Xolile Mxo 011 236 2105 / 082 624 2811    
info.tiyende@itecgroup.co.za  

20 ITqulate Systems (Pty) Ltd MAAA0011556 1, 2 N/A Nancy Meyer 011 202 5557 
nancy@itqulate.co.za  

21 Khauleza IT Solutions (Pty) Ltd MAAA0027458 1, 2, 3 N/A Lizelda de Wet 012 346 0036 / 079 883 8919 
tenders@khauleza.co.za  

22 Khona Source Group cc t/a 
Toshiba Tech SA 

MAAA0436967 1, 2, 4 Lease &  
Outright 

Purchase 

Shelley Venter 087 195 2108 / 081 467 1829 
shelley@toshibatech.co.za  

23 Konica Minolta South Africa – a 
division of Bidvest Office (Pty) 
Ltd 

MAAA0007692 1, 2, 3 N/A Proposals & Queries  
Zandile Thwala  
011 661 9000/9046 / 083 454 6388 
gov@kmsa.com   

24 Kul Business Solutions (Pty) 
Ltd 

MAAA1125596 1, 2 N/A Tyron Nakul 011 968 0284 / 076 070 7931 
tyron@kulgroup.co.za  

25 Legends Information and 
Communication Technology 
(Pty) Ltd 

MAAA1125596 1, 2 N/A Carmen Naude 
Carmen@legendsit.biz  
RT3@legendsit.biz  

26 Mmela Investment Holdings 
(Pty) Ltd 

MAAA0158296 1, 2 Lease Khensani Malongete 0861877786 / 082 261 6800 
khensani.malongete@mmela.net  
tenders@mmelaholdings.net  
Tenders@mmela.net  

27 Metro Computer Services (Pty) 
Ltd 

MAAA0055524 1, 2, 3 N/A Mhlobo Sinuka 041 393 9700 / 082 222 7333 
sales2@metrocomputers.co.za  

28 Motswako Office Solutions (Pty) 
Ltd 

MAAA0000876 1, 2 N/A Sello Letjala 011 067 1700 / 074 797 9197 
SelloL@motswako.biz  Sellol@mostech.co.za  

29 Munswami Commerce Pty Ltd MAAA0952545 3 N/A Postlink George Finance 044 873 3901 /  
076 504 0130 
finance@postlinkcaw.co.za  

30 NRG Office Solutions (Pty) Ltd MAAA0079894 1, 2, 4 Lease Allan Grant 043 726 0515 / 082 716 0405 
allan@nrgec.co.za  

31 Omni Technologies (Pty) Ltd MAAA0007333 1, 2, 3, 4 Lease Nicholas Castelyn 041 816 7809 / 081 536 2977  
nicholas@km-ec.co.za  
Gypsy Chipunza 041 816 7821 / 082 847 1141     
gypsy@km-ec.co.za  

32 Quadrolink IT & 
Telecommunication (Pty) Ltd 

MAAA0147620 1, 2 N/A Mooketsi Sepeng 010 591 0095 / 082 886 6031 
mooketsi@quadrolink.co.za  

33 Rena Business Solutions (Pty) 
Ltd 

MAAA0230900 1, 2 N/A Winston Montjane 011 496 1541 / 0731334636 /  
078 964 0757 
info@renabusinesssolutions.co.za  
wvm@renabusinesssolutions.co.za  
lele@renabusinesssolutions.co.za  

34 Ricoh South Africa (Pty) Ltd MAAA0238692 1, 2 N/A Lorraine Lloyd 011 723 5000 VoIP Ext: 7402067 
Lorraine.Lloyd@ricoh.co.za/  rt3@ricoh.co.za 

35 Runi Trading (Pty) Ltd MAAA1141504 1, 2, 4 Lease Katlego Maribe 083 586 1667 
katlego@runi.co.za  

36 SBD Business Systems (Pty) 
Ltd 

MAAA0072219 1, 2 Lease Nosipho Mdingi 010 443 2787 / 081 855 0218 
nosiphom@sbdirect.co.za 
RT3@sbdirect.co.za  
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Page 11 of 15 

 

# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

37 Sizwe Africa IT Group (Pty) Ltd MAAA0003117 1, 2 N/A Arno Stofberg arno.stofberg@sizwegroup.co.za    
Ren Fourie ren.fourie@sizwegroup.co.za 
012 657 5422 / 083 289 5069 
tenders@sizwegroup.co.za  

38 Technology Corporate 
Management (Pty) Ltd 

MAAA0029463 1, 2 N/A Neil Kotze 011 848 6006 / 082 921 8578 
neil.kotze@tcm.co.za  

39 TSL Telecommunication and 
Automation CC 

MAAA0599130 1, 2 N/A Vasi Govinder-Padayachy 011 339 1467 / 
082 822 0299 
vasi@tslgroup.co.za  

40 Ubuntu Technology (Pty) Ltd MAAA0007751 1, 2, 3 N/A Wade Chetty 012 347 7944 / 072 750 5979 
wadec@ubuntusa.co.za  

41 Velaphanda Trading and 
Projects 

MAAA0000129 1, 2, 4 Lease Earle Peterson 087 701 1691 
admin@velaphanda.co.za  

 

12.2 Managed Print Services Model with 34s Suppliers for Categories 1 to 4: 

Category 1 Monochrome Multi-Functional Printers (Lease Only) 

Category 2 Colour Multi-Functional Printers (Lease Only) 

Category 3 Large Format Printers (Lease Only) 

Category 4 Digital Duplicators (Lease and outright purchase – see column 5 below) 

 

# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

1 Altron Document Solutions – a 
division of Altron TMT (Pty) Ltd 

MAAA0040389 1, 2, 3, 4 Lease &  
Outright 

Purchase 

Estelle Jansen 011 928 9111 / 082 922 1117 
Estelle.Jansen@altron.com  

2 Apex Business Systems (Pty) Ltd MAAA0621661 1, 2 N/A Obayd Joseph 011 205 4900 / 083 252 2004 
ObaydJ@apexict.co.za  
rt3@apexict.co.za  

3 A-Solution t/a Advocate Solution 
(Pty) Ltd 

MAAA0001084 1, 2, 3 N/A Dennis Brett 012 661 7903 / 083 253 2299 
dennis@asolution.co.za  

4 Datacentrix (Pty) Ltd MAAA0022766 1, 2 N/A Pako Moloto 076 202 6891 
PMoloto@datacentrix.co.za  

5 Dido Digital Document (Pty) Ltd MAAA0046134 1, 2, 3, 4 Lease &  
Outright 

Purchase 

Fanisa Rikhotso 015 065 0884 / 067 138 2465 
Fanisa@didoc.biz  

6 Direct Office Technologies (Pty) 
Ltd 

MAAA0082207 1, 2, 4 Lease &  
Outright 

Purchase 

Njabulo Twala 031 569 6710 / 079 376 3570 
njabulo@olivetti.co.za  

7 Emtelle Pty Ltd MAAA0000130 1, 2, 4 Lease Earle Peterson 012 364 2403 / 083 235 2862 
director@emtelle.africa  

8 ENR Business Enterprise cc MAAA0001766 1, 2 N/A Diamond Rammusa 018 381 3789  
083 263 2477 
emily@enr.co.za / diamond@enr.co.za  

9 EOH Mthombo (Pty) Ltd MAAA0004972 1, 2 N/A rt3@eoh.co.za    
Linda Van Den Berg 071 470 3691 
Linda.VanDenBerg@iOCO.tech  

10 Evolution Technology Group (Pty) 
Ltd 

MAAA0001566 1, 2 N/A Shaheed Albertus 011 888 1113 
087 230 0335 / 082 772 5184 
shaheed@etg.solutions  

11 Flex Sechaba (Pty) Ltd MAAA0409184 1, 2 N/A Gcina Madida 011 465 7835 / 082 656 4957 
gcina@flex-sechaba.co.za  
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# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

12 Hazven Investment Holding (Pty) 
Ltd 

MAAA1047485 1, 2 N/A Timothy Zondo 010 222 0279 / 082 464 9536 
tim.zondo@hazven.com  

13 Indlela Capital JV Indlela Data  MAAA0408002 1, 2, 3, 4 Lease Samantha Dicks 018 462 1256   
info@indleladata.co.za  

14 Innovate 24/7 (Pty) Ltd MAAA0421856 1, 2 N/A Munyaradzi Katuri 073 791 5588 
info@innovate247.co.za  

15 Introstat (Pty) Ltd MAAA0001483 1, 2 N/A Sibongile Mohuba 011 723 7561 
SibongileM@introstat.co.za  
sphesihlem@introstat.co.za 011 723 7508 
Pault@introstat.co.za 011 723 7728 
Williamd@introstat.co.za 011 723 7549     

16 IT Master (Pty) Ltd MAAA0011556 1, 2 N/A Renesh Buldeo 012 667 6878 / 073 179 6677 
Tenders@itmaster.co.za  
Renesh.Buldeo@itmaster.co.za 

17 Itec Tiyende (Pty) Ltd MAAA0023748 1, 2, 3 N/A Robert Ramovha 010 4924302 / 082 568 9801 
Robert.ramovha@itecgroup.co.za  
Xolile Mxo 011 236 2105 / 082 624 2811    
info.tiyende@itecgroup.co.za  

18 ITqulate Systems (Pty) Ltd MAAA0011556 1, 2 N/A Nancy Meyer 011 202 5557 
nancy@itqulate.co.za  

19 Khauleza IT Solutions (Pty) Ltd MAAA0027458 1, 2, 3 N/A Lizelda de Wet 012 346 0036 / 079 883 8919 
tenders@khauleza.co.za  

20 Khona Source Group cc t/a 
Toshiba Tech SA 

MAAA0436967 1, 2, 4 Lease &  
Outright 

Purchase 

Shelley Venter 087 195 2108 / 081 467 1829 
shelley@toshibatech.co.za  

21 Konica Minolta South Africa – a 
division of Bidvest Office (Pty) Ltd 

MAAA0007692 1, 2, 3 N/A Proposals & Queries  
Zandile Thwala  
011 661 9000/9046 / 083 454 6388 
gov@kmsa.com   

22 Legends Information and 
Communication Technology (Pty) 
Ltd 

MAAA1125596 1, 2 N/A Carmen Naude 
Carmen@legendsit.biz  
RT3@legendsit.biz  

23 Mmela Investment Holdings (Pty) 
Ltd 

MAAA0158296 1, 2 Lease khensani.malongete 086 187 7786  
082 261 6800 
khensani.malongete@mmela.net  
tenders@mmelaholdings.net  
Tenders@mmela.net  

24 Motswako Office Solutions (Pty) 
Ltd 

MAAA0000876 1, 2 N/A Sello Letjala 011 067 1700 / 074 797 9197 
SelloL@motswako.biz  Sellol@mostech.co.za  

25 Munswami Commerce Pty Ltd MAAA0952545 3 N/A Postlink George Finance 044 873 3901 /  
076 504 0130 
finance@postlinkcaw.co.za  

26 Quadrolink IT & 
Telecommunication (Pty) Ltd 

MAAA0147620 1, 2 N/A Mooketsi Sepeng 010 591 0095 /  
082 886 6031 
mooketsi@quadrolink.co.za  

27 Rena Business Solutions (Pty) Ltd MAAA0230900 1, 2 N/A Winston Montjane 011 496 1541 / 0731334636 
/ 078 964 0757 
info@renabusinesssolutions.co.za  
wvm@renabusinesssolutions.co.za  
lele@renabusinesssolutions.co.za  

28 Ricoh South Africa (Pty) Ltd MAAA0238692 1, 2 N/A Lorraine Lloyd 011 723 5000 VoIP Ext: 
7402067 
Lorraine.Lloyd@ricoh.co.za / rt3@ricoh.co.za 

29 Runi Trading (Pty) Ltd MAAA1141504 1, 2, 4 Lease Katlego Maribe 083 586 1667 
katlego@runi.co.za  

mailto:tim.zondo@hazven.com
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mailto:tenders@khauleza.co.za
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mailto:Tenders@mmela.net
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mailto:katlego@runi.co.za


 

 
Page 13 of 15 

 

# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

30 SBD Business Systems (Pty) Ltd MAAA0072219 1, 2 Lease Nosipho Mdingi 010 443 2787 / 081 855 0218 
nosiphom@sbdirect.co.za 
RT3@sbdirect.co.za  

31 Sizwe Africa IT Group (Pty) Ltd MAAA0003117 1, 2 N/A Arno Stofberg 
arno.stofberg@sizwegroup.co.za    
Ren Fourie ren.fourie@sizwegroup.co.za 
012 657 5422 / 083 289 5069 
tenders@sizwegroup.co.za  

32 Technology Corporate 
Management (Pty) Ltd 

MAAA0029463 1, 2 N/A Neil Kotze 011 848 6006 / 082 921 8578 
neil.kotze@tcm.co.za  

33 TSL Telecommunication and 
Automation CC 

MAAA0599130 1, 2 N/A Vasi Govinder-Padayachy 011 339 1467 / 
082 822 0299 
vasi@tslgroup.co.za  

34 Velaphanda Trading and Projects MAAA0000129 1, 2, 4 Lease Earle Peterson 087 701 1691 
admin@velaphanda.co.za  

 

12.3 Pay for Use (MDS) Model with 18 Suppliers for Categories 1 to 4: 

Category 1 Monochrome Multi-Functional Printers (Lease Only) 

Category 2 Colour Multi-Functional Printers (Lease Only) 

Category 3 Large Format Printers (Lease Only) 

Category 4 Digital Duplicators (Lease and outright purchase – see column 5 below) 

 

# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

1 Altron Document Solutions – a 
division of Altron TMT (Pty) Ltd 

MAAA0040389 1, 2, 3, 4 Lease &  
Outright 

Purchase 

Estelle Jansen 011 928 9111 / 082 922 1117 
Estelle.Jansen@altron.com  

2 A-Solution t/a Advocate Solution 
(Pty) Ltd 

MAAA0001084 1, 2, 3 N/A Dennis Brett 012 661 7903 / 083 253 2299 
dennis@asolution.co.za  

3 Dido Digital Document (Pty) Ltd MAAA0046134 1, 2, 3, 4 Lease &  
Outright 

Purchase 

Fanisa Rikhotso 015 065 0884 / 067 138 2465 
Fanisa@didoc.biz  

4 Direct Office Technologies (Pty) Ltd MAAA0082207 1, 2, 4 Lease &  
Outright 

Purchase 

Njabulo Twala 031 569 6710 / 079 376 3570 
njabulo@olivetti.co.za  

5 Emtelle Pty Ltd MAAA0000130 1, 2, 4 Lease Earle Peterson 012 364 2403 / 083 235 2862 
director@emtelle.africa  

6 ENR Business Enterprise cc MAAA0001766 1, 2 N/A Diamond Rammusa 018 381 3789 / 
0832632477 
emily@enr.co.za / diamond@enr.co.za  

7 EOH Mthombo (Pty) Ltd MAAA0004972 1, 2 N/A rt3@eoh.co.za    
Linda Van Den Berg 071  470 3691 
Linda.VanDenBerg@iOCO.tech  

8 Flex Sechaba (Pty) Ltd MAAA0409184 1, 2 N/A Gcina Madida 011 465 7835 / 082 656 4957 
gcina@flex-sechaba.co.za  

9 Itec Tiyende (Pty) Ltd MAAA0023748 1, 2, 3 N/A Robert Ramovha 010 4924302 / 082 568 9801 
Robert.ramovha@itecgroup.co.za  
Xolile Mxo 011 236 2105 / 082 624 2811    
info.tiyende@itecgroup.co.za  

10 Khauleza IT Solutions (Pty) Ltd MAAA0027458 1, 2, 3 N/A Lizelda de Wet 012 346 0036 / 079 883 8919 
tenders@khauleza.co.za  
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# Supplier’s Name CSD Number Categories Cat 4 
Options 

Contact Details 

11 Khona Source Group cc t/a Toshiba 
Tech SA 

MAAA0436967 1, 2, 4 Lease &  
Outright 

Purchase 

Shelley Venter 087 195 2108 / 081 467 1829 
shelley@toshibatech.co.za  

12 Konica Minolta South Africa – a 
division of Bidvest Office (Pty) Ltd 

MAAA0007692 1, 2, 3 N/A Proposals & Queries  
Zandile Thwala  
011 661 9000/9046 / 083 454 6388 
gov@kmsa.com   

13 Legends Information and 
Communication Technology (Pty) Ltd 

MAAA1125596 1, 2 N/A Carmen Naude 
Carmen@legendsit.biz  
RT3@legendsit.biz  

14 Munswami Commerce Pty Ltd MAAA0952545 3 N/A Postlink George Finance 044 873 3901 /  
076 504 0130 
finance@postlinkcaw.co.za  

15 Ricoh South Africa (Pty) Ltd MAAA0238692 1, 2 N/A Lorraine Lloyd 011 723 5000 VoIP Ext: 
7402067 
Lorraine.Lloyd@ricoh.co.za/  rt3@ricoh.co.za 

16 Runi Trading (Pty) Ltd MAAA1141504 1, 2, 4 Lease Katlego Maribe 083 586 1667 
katlego@runi.co.za  

17 SBD Business Systems (Pty) Ltd MAAA0072219 1, 2 Lease Nosipho Mdingi 010 443 2787 / 081 855 0218 
nosiphom@sbdirect.co.za 
RT3@sbdirect.co.za  

18 Velaphanda Trading and Projects MAAA0000129 1, 2, 4 Lease Earle Peterson 087 701 1691 
admin@velaphanda.co.za  

 

12.4 Category 5 Paper Shredders with 13 Suppliers for Category 5  

# Supplier’s Name CSD Number Procurement 
Option/s 

Contact Details 

1 Altron Document Solutions – a division of 
Altron TMT (Pty) Ltd 

MAAA0040389 Lease &  
Outright 

Purchase 

Estelle Jansen 011 928 9111 / 082 922 1117 
Estelle.Jansen@altron.com  

2 A-Solution t/a Advocate Solution (Pty) Ltd MAAA0001084 Lease &  
Outright 

Purchase 

Dennis Brett 012 661 7903 / 083 253 2299 
dennis@asolution.co.za  

3 AZ Trading Corporation CC MAAA0000229 Lease &  
Outright 

Purchase 

Tanya Denton 083 406 7722 
tanya@aztrading.co.za  

4 Batsumi Enterprise Solutions (Pty) Ltd MAAA0015233  
Outright 

Purchase 

Thokozani Gumede 011 516 9418 / 072 623 1591  
thokozanig@batsumisa.co.za  
tinac@batsumisa.co.za  

5 Dalitso Business Equipment (Pty) Ltd MAAA0056088 Lease &  
Outright 

Purchase 

Edna Nelson 011 680 5000 / 082 469 1538 
sales@dalitso.com  

6 Denton Office Solutions (Pty) Ltd MAAA0081750 Lease &  
Outright 

Purchase 

Tanya Denton 086 000 7468 / 083 406 7722 
tanya@dosptyltd.co.za  

7 Direct Office Technologies (Pty) Ltd MAAA0082207 Lease &  
Outright 

Purchase 

Njabulo Twala 031 569 6710 / 079 376 3570 
njabulo@olivetti.co.za  
 

8 Evolution Technology Group (Pty) Ltd MAAA0001566 Lease &  
Outright 

Purchase 

Shaheed Albertus 011 888 1113 / 087 230 0335 /  
082 772 5184 shaheed@etg.solutions  

9 Khona Source Group cc t/a Toshiba Tech 
SA 

MAAA0436967 Lease &  
Outright 

Purchase 

Shelley Venter 087 195 2108 / 081 467 1829 
shelley@toshibatech.co.za  
 
 
 
 

mailto:shelley@toshibatech.co.za
mailto:gov@kmsa.com
mailto:Carmen@legendsit.biz
mailto:RT3@legendsit.biz
mailto:finance@postlinkcaw.co.za
mailto:Lorraine.Lloyd@ricoh.co.za
mailto:rt3@ricoh.co.za
mailto:katlego@runi.co.za
mailto:nosiphom@sbdirect.co.za
mailto:RT3@sbdirect.co.za
mailto:admin@velaphanda.co.za
mailto:Estelle.Jansen@altron.com
mailto:dennis@asolution.co.za
mailto:tanya@aztrading.co.za
mailto:thokozanig@batsumisa.co.za
mailto:tinac@batsumisa.co.za
mailto:sales@dalitso.com
mailto:tanya@dosptyltd.co.za
mailto:njabulo@olivetti.co.za
mailto:shaheed@etg.solutions
mailto:shelley@toshibatech.co.za


 

 
Page 15 of 15 

 

# Supplier’s Name CSD Number Procurement 
Option/s 

Contact Details 

10 Konica Minolta South Africa – a division of 
Bidvest Office (Pty) Ltd 

MAAA0007692 Lease &  
Outright 

Purchase 

Proposals & Queries  
Zandile Thwala  
011 661 9000/9046 / 083 454 6388 
gov@kmsa.com   

11 Speedlink SA (Pty) Ltd MAAA0783191 Outright 
Purchase 

Paul Naidoo 011 704 2191 / 083 651 7558 
paul@speedlink.co.za  

12 Omni Technologies (Pty) Ltd MAAA0007333 Lease Nicholas Castelyn 041 816 7809 / 081 536 2977  
nicholas@km-ec.co.za  

13 Office Technology Brokers CC MAAA0027167 Lease &  
Outright 

Purchase 

Quinton Isaacs 021 481 8398 / 082 972 9671 
qis@maynards.co.za  

 

13. ENQUIRIES  

Enquiries related to this transversal contract may be directed in writing to the National 

Treasury as follows: 

 

National Treasury 

Ms. Unarine Sikhwari 

Tel:  012 315 5071 / 066 290 0511 

Email:  TCcontracts2@treasury.gov.za 

 

      END       
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