








RT275-2020




ANNEXURE G




PARTICIPANT’S QUARTERLY REPORT


1. As a means of ensuring successful supply and delivery of speech therapy, assistive devices, and accessories (encompassed as solution) by Suppliers to the Participant, the following Key Performance Indicators shall be used to monitor the Products and/or Services provided to the Participant by Suppliers.

2. Reporting will commence for each Participant on the relevant quarter after participation acknowledgement by National Treasury.

3. Participants are required to report to National Treasury on a quarterly basis as per the following dates:

	Quarterly Reporting Period 
	Submission date of report by Participant

	1 June 2020 to 31 August 2020
	7 September 2020

	1 September 2020 to 30 November 2020
	7 December 2020

	1 December 2020 to 28 February 2021
	7 March 2021

	1 March 2021 to 31 May 2021
	7 June 2021

	1 June 2021 to 31 August 2021
	7 September 2021

	1 September 2021 to 30 November 2021
	7 December 2021

	1 December 2021 to 28 February 2022
	7 March 2022

	1 March 2022 to 31 May 2022
	7 June 2022

	1 June 2022 to 31 August 2022
	7 September 2022

	1 September 2022 to 30 November 2022
	7 December 2022

	1 December 2022 to 28 February 2023
	7 March 2023

	1 March 2023 to 31 May 2023
	7 June 2023



4. The quarterly report to be submitted to transversal.contracting2@treasury.gov.za
 
5. The purpose of reporting by Participants is a method to measure the effectiveness of the transversal contract. Any areas of concern that requires addressing will be known through reporting. Any areas of improvement will also be known through reporting as the transversal contract is meant to be a solution to the State’s speech therapy various needs.





Page 2 of 2

Page 2 of 4

PARTICIPANTS TO COMPLETE AND RETURN ONLY THE REPORTING PAGES TO NATIONAL TREASURY AS PER THE ABOVE QUARTERLY PERIODSInsert State institution’s logo


Name of State Institution	:									
Quarter Reporting Period	:									 
Note! (Participants can also submit the report in an excel sheet as per the exact table below)
	#
	Indicators[footnoteRef:1] [1:  Participant should not change the indicators but can provide additional information deemed necessary] 

	Responses
Tick applicable response
Insert N/A where a Yes/No response is not required
	Participant’s Feedback

	1
	As a Participant, were you able to define your requirement in summary or high level to the Supplier[footnoteRef:2]? [2:  Supplier also means Service Provider since RT275-2020 provides solutions] 

	Yes
	
	No
	
	




	2
	Did the Supplier understand your speech therapy needs and performed an analysis?
	Yes
	
	No
	
	




	3
	Was the speech therapy solution proposed able to meet the speech therapy needs identified and analysed?
	Yes
	
	No
	
	



	4
	Was it a skilled practitioner (either solution specialist from the Supplier or Therapist / Practitioner from your environment that installed and configured the speech therapy solution?
	Yes
	
	No
	
	

	5
	Depended on the complexity and integration requirements of the selected speech therapy solution, was it integrated into your  environment (network, physical space, application software) as per the agreed proposal?
	Yes
	
	No
	
	





	6
	Did the Supplier provide a stand-alone consultation service as an advice regarding best practices, technical and speech therapy solution design matters to ensure functionality of the delivered solution?
	Yes
	
	No
	
	






	7
	In considering the speech therapy solution, were other matters considered that addresses socio-economic factors, financial status, educational level of caregivers or parents, and practical matters such as availability of electricity to charge a device, or a computer to install software to enable an assistive solution?
	Yes
	
	No
	
	

	8
	Was the speech therapy product and/or solution cost-effective upon considering addressing training and capabilities?
	Yes
	
	No
	
	





	9
	For a complete speech therapy solution, were all the eight (8) elements listed on Section 7 of Annexure D Procurement Guideline satisfied by the Supplier?
	Yes
	
	No
	
	




	10
	Are there any areas of improvement in terms of the Suppliers?
	Yes
	
	No
	
	




	11
	Are there any areas of improvement in terms of the transversal contract?
	Yes
	
	No
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