
RT15-2021

ANNEXURE 0

SERVICE PROVIDERS CONTACT FORM

NEW PARTICIPANTS SHOULD CONTACT THE SERVICE PROVIDERS USING THIS
FORM IMMEDIATELY FROM THE ACKNOWLEDGEMENT OF PARTICIPATION LETTER

BY NATIONAL TREASURY.

IT SHOULD TAKE NEW PARTICIPANTS A MAXIMUM OF 5 DAYS UPON
ACKNOWLEDGEMENT OF THE PARTICIPATION LETTER TO CONTACT THE SERVICE

PROVIDERS.

IT SHOULD TAKE SERVICE PROVIDERS A MAXIMUM OF 2 DAYS FROM BEING
CONTACTED BY PARTICIPANTS TO PRESENT THE MOBILE PACKAGES. IF A
SERVICE PROVIDER DOES NOT RESPOND IN 2 DAYS, PARTICIPANTS MUST

CONTINUE WITH THE SERVICE PROVIDERS RESPONDED.

ANNEXURE 0 IS APPLICABLE FOR CONTACTING SERVICE PROVIDERS FOR THE
PROCUREMENT OF CATEGORY 1A AND CATEGORY 1B ONLY WHICH ARE:

CATEGORY 1A: MOBILE SERVICES WITH A MOBILE DEVICE

CATEGORY 1B: MOBILE SERVICES WITHOUT A MOBILE DEVICE (SIM ONLY)

ANNEXURE 0 IS NOT APPLICABLE FOR THE PROCUREMENT OF CATEGORY 1C, 2 &
3.  FOR THESE CATEGORIES PARTICIPANTS PROCURE FROM  ANY SERVICE
PROVIDERS UPON PARTICIPATION ACKNOWLEDGEMENT (see amendment 2)

CATEGORY 1C: MOBILE DEVICES ONLY

CATEGORY 2: VALUE-ADDED SERVICES

CATEGORY 3: ACCESSORIES



Annexure 0 Service Providers Contact Form

RT15-2021 MOBILE COMMUNICATION SERVICES

As a new Participant on RT15-2021 effective 

(Date of email acknowledgement by National Treasury)

The  

(Name of Organ of State)

Request a meeting with your company to unpack the mobile packages offered on RT15-
2021.

Service Provider Meeting Date Meeting Venue1

(e.g., Microsoft Teams etc.)
Meeting 
Confirmation by 
Service Provider2

New proposed 
meeting date by 
Service Provider3

Cell C

See proposed new 
meeting date.

MTN

See proposed new 
meeting date.

Telkom

See proposed new 
meeting date.

Vodacom

See proposed new 
meeting date.

Any further communication upon meeting date will be via email between the Participant and the Service Provider

1 Participant to provide details of the preferred meeting venue.
2 Service Provider to accept or decline meeting invitation.
3 New proposed date to be accepted or declined by Participant via email.
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