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PARTICIPANTS REPORTING REQUIREMENTS


NAME OF PARTICIPANT:
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	#
	Reporting Period
	Submission date

	1
	1 April 2021 to 30 September 2021
	7 October 2021[footnoteRef:1] [1:  As the reporting template was not available during the 1st reporting period, Participants may start reporting from the second reporting period] 


	2
	1 October 2021 to 31 March 2022
	7 April 2022

	3
	1 April 2022 to 30 September 2022
	7 October 2022

	4
	1 October 2022 to 31 March 2023
	7 April 2023

	5
	1 April 2023 to 30 September 2023
	7 October 2023

	6
	1 October 2023 to 31 March 2024
	7 April 2024

	7
	1 April 2024 to 30 September 2024
	7 October 2024

	8
	1 October 2024 to 31 March 2025
	7 April 2025

	9
	1 April 2025 to 30 September 2025
	7 October 2025

	10
	1 October 2025 to 31 March 2026
	7 April 2026














1. [bookmark: _Toc87795919]MOBILE PACKAGES
	
1.1 Was the selection of a Service Provider or Service Providers easy?



Yes								No


If No, what was the challenge in Service Provider/s selection?

											

											

											

											

1.2 Which Service Provider or Service Providers were selected?

											

											

1.3 Which mobile package or mobile packages were selected?

Mobile Package 1:									
			(Name of mobile package as listed on Contract Circular)

Mobile Package 2:									
			(Name of mobile package as listed on Contract Circular)

(Any additional mobile packages may be added as per selection by Participant)

1.4 How many imported mobile devices procured during this reporting period?





1.5 What is the Rand value of the imported mobile devices procured during this reporting period?

											


1.6 What are the imported brand/s procured during this reporting period?

											

											
1.7 How many local mobile devices procured during this reporting period?





1.8 What is the Rand value of the local mobile devices procured during this reporting period?

											

1.9 What are the local brand/s procured during this reporting period?

											

											

2. [bookmark: _Toc87795920]PROCUREMENT OF VALUE-ADDED-SERVICES

2.1 Which Value-Added-Services (VAS) were procured during the reporting period and what is the Rand value of those VAS?

	#
	Name of VAS
	VAS Amount inclusive of VAT

	1
	
	

	2
	
	

	3
	
	

	4
	
	


(Additional lines may be added for VAS)

3. [bookmark: _Toc87795921]PROCUREMENT OF ACCESSORIES

3.1 Which accessories were procured during this reporting period?

	#
	Name of Accessory
	Brand/s
	VAS Amount inclusive of VAT

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


(Additional lines may be added for accessories)








4. [bookmark: _Toc87795922]IMPLEMENTATION CHALLENGES

Did the Participant experience any challenges on any of the outlined steps on the procurement guideline during the implementation of the transversal contract? (Not implementing the transversal contract as per the outlined steps is not a challenge)
(Additional lines may be added for challenges)


											

											

											 

											

5. [bookmark: _Toc87795923]ACCOUNT AND USAGE MANAGEMENT  

The role of the EME or QSE as an Account Administrator is to ensure Participants receives the best support and service, therefore Service Provider will be illustrating adherence to performance of the transversal contract. The role of the Account Administrator includes and not limited to the following services:  
· Day-to-day mobile account operations, 
· Responsibility for all mobile users request within a Participant,
· Manage the Participants mobile base by having:
· Correct user details (mobile user details and mobile offerings) 
· Correct allocation (voice minutes and SMS)
· Management of contracts (lines) including the control of type of locking through a tool, 
· Verification of correct billing or invoice, 
· Management of invoice queries, and
· Logging and management of unresolved queries for Participants and others.
· Address all queries between Participants and Service Provider,
· Manage new procurement of contracts (lines), upgrade request, insurance claims, warranty claims, Mobile Device repairs and more,
· Liaise with Participants on available stock on all Categories and/or out of stock and more, and
· Manage network issues (poor or very limited, or no network coverage in certain State areas of service delivery).








5.1 Is there an Account Manager allocated to the Participant to assist with managing the Participants mobile account?




Yes									No


If No, how is the Participant managing the mobile account?

											

											

											

											

5.2 Is there an Account Administrator allocated to the Participant to assist with day-to-day mobile account operations?





Yes			No			Participant does not need one



If No, who is providing the Participant with the services listed above?

											

											

											

											

5.3 Are the billing and invoicing services in order by the Service Provider/s to the Participant?



Yes									No


If No, what are the challenges experienced with invoicing?

											

											

											

											


5.4 Where applicable, is the mobile account required and committed reconciliations taking place?




Yes					No				N/A


If No, what are the challenges experienced with mobile account reconciliation/s?
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