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Taking Control: "Bearer Locking" 
Soft locking a mobile device is useful to manage excessive usage; however a soft lock stops 
usage of ALL bearer types on a SIM (Voice, Data and SMS).  Currently, if a line is soft 
locked, it will result in a user’s data, SMS and voice services being locked till the following 
month or till the soft lock is removed. Vodacom, supported by Spend Manager, is proud to 
announce the release of a new feature of Spend Manager called 'Bearer Locking'. With the 
new Bearer Locking feature, a single bearer (voice, data or text) can be soft locked, while 
the user continues to be able to use all other mobile bearers. 
Advantages of Bearer Locking 
  

 Administrators are able to set limits per bearer type, which will be automatically 
applied when that limit is reached. For example, when a user reaches their allocated 
voice minutes, only the voice bearer gets locked; the data and text bearers will 
continue to be available. 

 Bearers (Voice, Data) will be locked in session. For example, if a user has 500MB soft 
lock applied, and is in an active data session, watching a 1GB video, the user’s data 
bearer will be locked at 500 MB, and they will be unable to continue. 
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Frequently Asked Questions 
 
1. How do escalations work with Bearer Locking?  

 If Tier 2 and 3 are turned on via settings-Auto Escalation, it will not affect the 
Mobility Profiles which enforce usage limits. These tiers can still be used to notify 
managers and administrators of abusive patterns.  

 Note: If Level 3 escalation is turned on, then automatic soft locking will occur. 
For locking specific bearers, please refer to Question 2 below. 

 
2. How do I use Bearer Locking in Spend Manager?   

 An additional feature called “Enforced by network” has been added (navigate to 
Directories>Mobility Profiles), which specifies if a mobility profile is configured to 
enforce bearer limits. 

 An administrator will set up the required number of specific mobility profiles 
where bearer limits will be enforced by the network so that subscribers can be 
assigned to these Mobility Profiles. 

 Please Note: It will take up to 24 hours for any limits created to be enforced.  
 

3. How do I change Bearer Limits? 
There are 4 ways to change the Bearer Limits.    

 Moving a subscriber from a Mobility Profile which does not have a limit to a 
profile that does have a limit. 

 2. Moving a subscriber between Mobility Profiles which both have limits will 
update the limits for the subscribers. 

 Changing limits in a Mobility Profile will result in all subscribers assigned to that 
profile, having their bearer limits changed. 

 Changing users from a Mobility Profile which is set to enforce bearers to a profile 
which is not set to enforce bearers, will mean that the limit is removed for those 
users. 

 
The above information can also be found on your VSM User Manual by clicking the question 
mark next to the 'Settings' tab on your VSM Landing Page. 
 
Please feel free to contact our VSM support desk on +27(0)10 492 0668 or email 
support@spendmanager.co.za should you require assistance from our support team. 
 
Regards, 
 
Vodacom Spend Manager Team 
 
  
  

 


