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It has become apparent that an increasing number of 

municipalities are intending to embrace smart technology to 

augment their operations. One such opportunity is through 

the RT15-2016 transversal contract that provides the option 

for an account management service offering in respect of 

smart meters. The pre-requisite, however, is that the 

municipality intending to participate must demonstrate 

evidence of adequate operating budget provision over the 

MTREF. The following process is applicable for the approval 

to participate. 
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