Accelerate your career in this progressive and dynamic environment, whilst contributing
to the growth of our country.

Division: Corporate Services

ICT Network Administrator: Service Delivery and Support

Salary: R288 135 per annum (excluding benefits) (Ref. $123/2015)
Pretoria

Purpose
To provide technical ICT support services through the resolution of incidents and problems as
well as the performance of maintenance on the ICT Infrastructure.

Key Outputs

* Resolve incidents and problems related to area of responsibility in line with SLAs

*  Conduct maintenance, record and report any anomalies

*  Monitor and test network performance, provide performance statistics and report
deficiencies on capacity, availability and continuity

* Configure networks to ensure a smooth and reliable operation for fulfilling business
objectives and processes

* Oversee installation, configuration, maintenance and troubleshooting of network devices,
escalate problems where necessary

* Support existing Cisco-based routing, switching and wireless environment

* Implement change requests and update configuration baselines

* Collaborate with business to identify ICT requirements

* Develop ICT technical and functional specifications for implementation

* Secure organisational network by developing and managing network access procedures

* Evaluate, monitor and control access rights

* Maintain the ICT knowledge base with identified problems and relevant solutions

Requirements

* A degree/National Diploma in Information Technology

* Atleast 2 years’ relevant experience

» Certifications related to specialization, eg Microsoft certification, CCISP would be an added
advantage

* Knowledge of the following equipment and systems is required: * Network Infrastructure
and tools (CISCO) * Security (Checkpoint, Symantec Antivirus, SOFOS Safeguard) * Microsoft
Applications (AD, Exchange, F&P Services, SharePoint, SCOMS, SCCM, Desktop OS, Server OS
and SQL) * Storage Infrastructure (SAN, DAS, and NAS) * Backup and Archiving (CommVault)
* Virtualisation (VMWare and Hyper-V) * Database (SQL, TSQL, Report Services, SSIS).

The National Treasury is an equal opportunity employer and encourages applications from
women and people with disabilities in particular. Our buildings are accessible to people with
disabilities.

Applications should be accompanied by a comprehensive CV and originally certified copies of
qualifications and ID. Please forward your application, quoting the relevant reference number
and the name of the publication in which you saw this advertisement, to the Recruitment
Administrator: National Treasury, Private Bag X115, Pretoria 0001 or to e-mail:
recruit.cs@treasury.gov.za

Closing date: 3 August 2015 at 12:00. No late applications will be accepted.



mailto:recruit.cs@treasury.gov.za

Qualifications and SA citizenship checks will be conducted on all short-listed candidates and,
where applicable, additional checks will be conducted. It is the applicant’s responsibility to
have foreign qualifications evaluated by the South African Qualifications Authority (SAQA).
If you have not received feedback from the National Treasury within 1 month of the closing
date, please regard your application as unsuccessful.



