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APPOINTMENT OF A SERVICE PROVIDER TO RENDER THE EMPLOYEE WELLNESS PROGRAMME (EWP) SERVICES FOR NATIONAL TREASURY FOR PERIOD OF THREE YEARS
Closing Time: 11H00  

Closing date:  13 February 2009
Validity period of bid: 90 Days
1
General Conditions of Contract:


This bid and all contracts emanating there from will be subject to the General Conditions of Contract (GCC) issued in accordance with Chapter 16A of the Treasury Regulations published in terms of the Public Finance Management Act, 1999 (Act of 1999). The Special Conditions are supplementary to that of the General Conditions of Contract. Where, however the Special Conditions of Contract are in conflict with General Conditions of Contract, the Special Conditions of the Contract prevail.
2.
Special conditions of Contract:

2.1.
Evaluation Basis and Process


Bids will be evaluated on 3 categories; technical content (functionality), price and compliance with the goals of the Preferential Procurement Regulations 2001. Bids will be evaluated in accordance with the pre-scripts of the Preferential Procurement Policy Framework Act (PPPFA), which stipulate a 90/10 point split for requirements exceeding R500 000.00.

Evaluation will be conducted on the following cascading basis:
(i) Requirements as specified in the Special Conditions

(Only bidders who comply 100% with this phase will be considered for further evaluation)

(ii) Terms of Reference

(iii) Price & Goals
	Price
	30

	Functionality – (Terms of Reference)
	60

	Goals
	10


2.2
Functionality:
2.2.1

A functionality scorecard (Annexure A) is provided to bidders 
illustrating the criteria against which the evaluation will be conducted.
The following criteria will be utilised to evaluate the technical requirement of the short listed bidders:

Proposals will first be evaluated for functionality as follows:

The total score received for each proposal will be converted to a percentage score for functionality using the formula:
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Where:

Ps is the percentage scored for functionality by bid under consideration

So is the total score of the bid in question

Ap is the percentage allocated for functionality 

Ms is the maximum possible score. 

Any proposal not meeting a minimum percentage score of 40 points out of 60 points or 65% for functionality will be discarded, and the bid will not be considered further.

2.3
Price:
The price evaluated shall include all local taxes and reimbursable expenses. The bid with the lowest acceptable price will receive the maximum percentage allocated for price; [Ap] %. 

The other proposals will receive proportionately smaller percentages based on the following formula:
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Where:

Ps is the percentage scored for price

Pmin the price of the lowest bid received

Pt the price of the bid in question

Ap is the percentage allocated for price
2.4
Combined Score:
The combined score of functionality and price is 90.  The percentage scored for functionality and price will be added to obtain a percentage out of 100 and this percentage will then be converted to () points out of 90. 

The highest score will receive 90, and the remainder will receive a score based on the following formula:
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Where:

Ps is the combined points scored for functionality and price by the bid under consideration

Hs is the highest combined percentage score achieved by any bidder

Rs is the combined percentage scored for functionality and price by the bid in question.

2.5
Points System:

Goals    







Points

Preference points for equity ownership by historically disadvantaged individuals who, due to the apartheid policy that had been in place had no franchise in national elections prior to the introduction of the Constitution of the RSA, 1983 (Act 110 of 1983) or the Constitution of the RSA,1993 (Act 200 of 1993), (“the Interim Constitution”) and/or 
5

Who is a female
4



Disability
1


2.5.1
The points scored by a bidder in respect of the goals indicated above will 
be added to the points scored for price and functionality.

2.5.2
A contract may, on reasonable and justifiable grounds, be awarded to a 
bid that did not score the highest number of points.

2.5.3

Bidders are requested to complete the various bid schedule evaluation 


categories, in order to claim preference points.

2.5.4

Only a bidder who has completed and signed the declaration part of the 


preference points claim form will be considered for preference points.

2.5.5

Before a bid is adjudicated or at any time, it may be required from a bidder 

to substantiate claims it has made with regard to preference.

2.5.6

Points scored will be rounded off to the nearest 2 decimals.

2.5.7
In the event that two or more bids have scored equal total points, the contract will be awarded to the bidder scoring the highest number of points for the 
specified goals.
2.6
Non-commitment:
2.6.1
National Treasury is not bound to accept any of the bids submitted.

2.6.2
National Treasury reserves the right to withdraw or amend these terms of 
reference by notice in writing to all parties who have received the terms of 
reference prior to the closing date.

2.6.3
National Treasury reserves the right to negotiate price with the preferred
 
bidder.
2.6.4
National Treasury reserves the right to conduct the site inspection to verify 
the infrastructure with short-listed bidders before final selection.
2.7

Fraud and Corruption:
All prospective service providers are to take note of the implications of contravening the Prevention and Combating of Corrupt Activities Act, Act No 12 of 2004 and any other Act applicable.

2.8.

Review process:
2.8.1

Compliance with requirements:

(i) In order to evaluate and adjudicate bids effectively, it is imperative that bidders submit responsive bids. To ensure a bid will be regarded as responsive it is imperative to comply with all conditions pertaining to the bid and to complete all the mandatory fields and questionnaires.

(ii) Documents submitted on time by bidders shall not be returned and shall remain the property of the National Treasury.
(iii) All bids duly lodged will be evaluated in accordance with the evaluation criteria.
2.9

Reasons for Rejection:
2.9.1
National Treasury reserves the right to return late bid submissions 
unopened.

2.9.2
National Treasury reserves the right to reject bids that are not according to 
specification/Terms of Reference. Bidders must clearly indicate compliance or non-compliance with specification/Terms of Reference.

2.9.3
Bidders shall not contact National Treasury on any matter pertaining to 
their bid from the time the bids are closed to the time the bid has been 
adjudicated. Any effort by a bidder to influence the bid evaluation, bid 
comparisons or bid award decisions in any matter, may result in rejection 
of the bid concerned.

2.9.4

National Treasury shall reject a submission if the bidder has committed a 


proven corrupt or fraudulent act in competing for a particular contract.
2.9.5
National Treasury may disregard any submission if that bidder, or any of 
its directors:
(iv) Have abused the Supply Chain Management (SCM) system of any 
Government Department.
(v) Have committed proven fraud or any other improper conduct in relation to such system.
(vi) Have failed to perform on any previous contract and the proof thereof exists.
(vii) Is restricted from doing business with the public sector if such a supplier obtained preferences fraudulently or if such supplier failed to perform on a contract based on the specific goals.

2.10
Clarifications:
2.10.1

Any clarification required by a bidder regarding the meaning or interpretation of the document, or any other aspect concerning the submission, is to be requested in writing e-mail to Aletta 
Mbuyane aletta.mbuyane@treasury.gov.za)
 or 
Waseela.Ebrahim (waseela.ebrahim@treasury.gov.za)
2.10.2 The bid number should be mentioned in all correspondence. Telephonic 
requests for clarification will not be accepted. 
2.10.3
 Briefing Session:

A compulsory briefing session will be held.

	Date:
	Wednesday, 4 February 2009

	Time:
	10h00

	Venue:
	Room no. 0103, 1st Floor, National Treasury, 240 Vermeulen Street (corner Andries Street), Pretoria

	Contact:
	Ms Aletta Mbuyane / Ms Waseela Ebrahim

(012) 315 5285 / (012) 315 5622


2.11
Packaging of bids:
2.11.1

The bidder shall submit the bid in two envelopes, clearly marked as indicated below:
Technical Proposal 

Bid No. NT001/09
Description: Appointment of a service provider to provide the employee wellness programme for the National Treasury.
Bid closing date and time: 13 February 2009 at 11h00
Name and address of the bidder:

In this envelope, the bidder shall only address the technical aspects of the bid. No reference shall be made to the price proposal. 

Price/ Financial Proposal
Bid No.: NT001/09
Description: Appointment of a service provider to provide the employee wellness programme for the National Treasury.
Bid closing date and time: 13 February 2009 at 11h00
Name and address of the bidder:
In this envelope, the bidder shall provide the price/ financial proposal and the points claimed by the bidder with regard to the goals in terms of the goals of the Preferential Procurement Regulations of 2001 only in accordance with pricing schedule.
2.11.2

The Technical Proposal envelope and the Price/ financial Proposal envelope shall contain one original hard copy document, clearly marked “Original”, and four (4) hard copies,clearly marked “Copy” (i.e. four documents to be included in each envelope). 
2.11.3

The bidder shall place both the sealed Technical Proposal and Price/ Financial Proposal envelopes into an outer sealed envelope or package, and must be clearly marked as follows:



Bid No.: NT001/09


Description: Appointment of a service provider to provide the employee wellness programme for the National Treasury.


Bid closing date and time: 13 February 2009 at 11h00


Name and address of the bidder:
2.12
Late bids:
2.12.1
Bids received late shall not be considered. The tender box shall be locked at exactly 11:00.

2.12.2

Bids received late shall be returned unopened. Bidders are therefore strongly advised to ensure that bids be despatched allowing enough time for any unforeseen events that may delay the delivery of the bid.
2.13

General Requirements: 
2.13.1

Bidders must provide all the information requested in the Terms of Reference and as specified in the Special Conditions.

2.13.2
National Treasury reserves the right to procure its requirements elsewhere outside the contract should the services be urgently required and not immediately available or in emergency cases.

2.14

Confidentiality:
2.14.1
The bid and all information in connection therewith shall be held in strict 
confidence by the bidder and the National Treasury (NT).

2.14.2
All bidders are bound by a confidentiality agreement preventing the 
unauthorised disclosure of any information regarding the National Treasury (NT) or of its activities to any other organisation or individual. The bidders may not disclose any information, documents or products to other clients without written approval of the National Treasury.
2.15

Intellectual property, Inventions and Copy right:
2.15.1

Copy right of all documentation relating to this contract belongs to the National Treasury (NT). The successful bidder may not disclose any information, documentation or products to other clients without the written approval of the National Treasury.

2.15.2

The intellectual property rights arising from the execution of the contract itself shall vest in the National Treasury (NT) and the contractor undertakes to honour the client’s intellectual property rights and all future rights by keeping the know-how and all published and unpublished material confidential.
2.16

Pricing:

2.16.1

All prices must be in South African Rand value and must be inclusive of VAT.

2.17

Non-compliance with delivery terms:
2.17.1
As soon as it becomes known to the bidder that he/she will not be able to 

deliver the services within the required period and/or against the quoted price 
and/or as specified, the National Treasury must be given immediate written 
notice to this effect. The National Treasury (NT) reserves the right to implement remedies as provided for in the GCC. 

2.18

Parties not affected by waiver or breaches:
2.18.1

The waiver (whether express or implied) by any Party of any breach of the 

terms or conditions of this contract by the other Party shall not prejudice 
any remedy of the waiving party in respect of any continuing or other 
breach of the terms an conditions hereof.

2.18.2

No favour, delay, relaxation or indulgence on the part of any Party in 

exercising any power or right conferred on such Party in terms of this contract shall operate as a waiver of such power or right nor shall any single or partial exercise of 
any such power or right under this agreement.

2.19

Termination for default:
2.19.1

The National Treasury (NT), without prejudice to any other remedy for breach of contract, by written notice of default sent to the bidder may terminate this contract in whole or in part:


(a)
if the bidder fails to deliver any or all of the services within the period(s) specified in the contract, or within any extension thereof granted by the National Treasury (NT) pursuant to GCC Clause 21.2;


(b)
if the bidder fails to perform any other obligation(s) under the contract; 

(c)
if the bidder, in the judgment of the NT has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

2.19.2

In the event NT terminates the contract in whole or in part, National Treasury (NT) may procure, upon such terms and in such manner as it deems appropriate, 
services similar to those undelivered, and the bidder shall be liable to NT for any 
excess costs for such similar services. However, the bidder shall continue 
performance of the contract to the extent not terminated.

2.20

Retention:
2.20.1
On termination of this agreement, the bidder shall, on demand hand over all documentation provided as part of the project and all deliverables, etc., without the right of retention, to the National Treasury.

2.20.2

No agreement to amend or vary a contract or order or the conditions, 

stipulations or provisions thereof shall be valid and of any force and effect unless such agreement to amend or vary is entered into in writing and signed by the contracting parties. Any waiver of the requirement that the agreement to amend or vary shall be in writing, shall also be in writing.

2.21

Management and Contact details:
2.21.1
The contact details of contract related management staff defined and especially including one director, contracts manager, area manager and supervisor need to be provided. Contract based line management needs to be immediately contactable at all times. The contact details of management need to be provided.

2.21.2
Resumes of all line management staff related to this contract should be 

submitted, in order for National Treasury to ascertain bidders’ management 
capabilities with regards to a contract of this size. Focus should be on the management experience within the bidder’s organisation and as well as his/her previous employer’s organisation, if the latter is applicable.
2.22 
Client Base:
Bidders must have specific experience in similar projects performed for a minimum period of two (2) years and must submit at least three (3) recent references (in a form of written proof (s) on their company’s letterhead including relevant person (s), telephone, fax numbers and e-mails) of similar work undertaken.

National Treasury reserves the right to contact references during the evaluation and adjudication process to obtain information. 

2.23

Company profile, financial information: 
2.23.1

Company profile to be submitted with bid documentation.

2.23.2

The company’s latest audited annual financial statement must be submitted before the closing time of the bid in order to ascertain financial stability. Failure to do so, will invalidate the bid.
2.24

Registrations:
2.24.1

Proof of company registration must be submitted in the form of certified copies of the relevant registration documents.

2.25

Tax Clearance Certificate:
An original and valid Tax Clearance Certificate not older than 12 months issued by the South African Revenue services certifying that the taxes of the bidder are in order must be submitted at the closing date and time. Failure to comply with the condition will invalidate the bid.

2.26

Format of submissions:
2.26.1

Bidders must complete all the necessary bid documents and undertakings 

required in the terms of reference. Bidders are advised that their bid should be concise, written in English and simply presented. 
2.27

Checklist
2.27.1

The bidder is to indicate that the documentation is complete and included in the bid document by completing the table below.
	Item
	Description
	Yes
	No

	1.
	Technical Proposal 
	
	

	1.1
	Cover letter
	
	

	1.2
	Invitation to bid (SBD 1): completed and signed
	
	

	1.3
	Declaration of interest ( SBD 4)

Original completed and signed.
	
	

	1.4
	Tax clearance certificate  

Original and valid tax clearance certificate
	
	

	1.5
	Declaration of bidder’s past supply chain management practices (SBD 8)
	
	

	1.6
	Tax Questionnaires
	
	

	1.7
	Did you submit one (1) original and four (4) hard copies of the bid document?
	
	

	1.8
	Did you take note and understand the Special Conditions?
	
	

	1.9
	Did you submit management and contact details?
	
	

	1.10
	Did you submit your company profile and financial information?
	
	

	2
	Price proposal 
	
	

	2.1
	Cover letter
	
	

	2.2
	SBD 3.3 completed and signed.
	
	

	2.3
	Preference points claim (SBD 6.1)

Original completed and signed
	

	
	
	


2.27.2
Bids must respond to the ToR and follow the prescribed formats provided.
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